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	Objective
	To join a company that allows my skills to be utilized to improve excellent customer satisfaction and prefect a company. 

	Skills & Abilities
	[bookmark: _GoBack]I have worked with various computer programs such as ASTEA and POS. I have been working with Microsoft Word, Excel, Outlook and Power Point for 3+ years. I have worked with multiple phone lines and I can work a fax machine, copier, and scanner for 3+ years. I am very customer orientated, a team player, and am willing to take on any challenge. 

	Experience
	cashier sally’s beauty supply
08/2010-02/2011
We strived to make sure that we could meet every customer’s hair needs. It was our job to answer any question the customer had. We maintained a clean and organized work area and kept the floor front faced and stocked. At night you were in charge of counting down your own cash and one of the two associates was in charge of verifying both draws and making the bank deposits for the next day. I was capable of training others and was the top seller of our month to month products for 3 months in a row.  
Waitress/cook Waffle House
02/2011-04/2012
As a member of the Waffle House crew, we made sure at the beginning of our shift that the last one completed their duties. We prepared food for the next shift and cleaned every chance you could. As a waiter, you want to be sure to provide quick and friendly service by making sure to smile and meeting your customers every need. As a cook you wanted to be sure to make sure you cook the customer’s food correctly. As a team member want to make sure you give your customers a reason to come back. After showing leadership, I began training our newest team members.
Service lead Micro Center
10/2011-03/2014
As a team member at Microcenter, my job insisted that you take care of the customer first. As a cashier you want to give them a quick check out while obtaining some simple information from them to ensure their return to the store. As a customer service Representative I returned or exchanged products for whatever the reason by be. As a service lead I checked in and out defective computers. I trained our new members and for those whom wanted to speak with someone other than a CSR, I was first in the chain of commandment. I also handled over the phone calls. You were to keep a clean and organized work station in all three areas. I received 3 promotions within 2 years and was awarded twice for great customer service.

	Education
	Gateway high school, aurora, co.
high school diploma
I graduated with a 2.5 GPA and a letter in choir and basketball. I participated in as many extra curriculum activities as sports would allow me such as step and dance and leadership club.
university of phoenix, denver, co. 
working towards my masters degree in psychology 
I want to be able to help others in any way necessary so I find Psychology to be the perfect fit for me. 

	Communication
	I love to work with and around others. I enjoy self-projects but find group-projects enjoyable as well. I often do volunteer work to work and help others. 

	References
	 references avalible upon request
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