Ryan Mantia
1420 Woodside Drive
Wilmington, OH 45177
(937) 974-6740
Ryan.Mantia@gmail.com

Objective: A challenging career opportunity which would help me utilize my academic background, gain experience, and enable me to make positive contribution to your company.

Experience:
Receiving Clerk (June 2013 – May 2014)
Polaris Industries, Inc. - Manufacturer of snowmobiles, ATV, and motorcycles. This particular location was the second distribution center to open for parts and accessories to service the east coast. 

· Scheduled all inbound loads to Wilmington and outbound transfers to other facilities.
· Communicated with the Receiving Lead on scheduling of labor as it related to dock activity and inbound schedule.
· Tracked and monitored all inbound and outbound freight conditions.
· Supported inventory control during receipt error investigations.
· Helped develop and drive activity to support 10% efficiency improvement.
· Acted as the department Lead when Lead was out.
· Lead 6S activities on the Receiving Dock daily.
· Used powered equipment to perform duties such as unloading, stock put away and inventory re-stock.


Customer Service Representative/Team Lead (November 2011 – June 2013)
Edict Systems, Inc. – Third party Electronic Data Interchange (EDI) provider for small to medium size businesses via a web-based solution.

· Helped small and medium-sized businesses use web services to support the EDI requirements of their large trading partners.
· Assisted clients with Web Based EDI platforms such as GroceryEC & HealthcareEC.
· Created relationships with customers to ensure successful business and continued loyalty.
· Tracked documents for clients when needed.
· Troubleshot discrepancies between supplier and HUB using a variety of programs.
· Met X12 standards as well as other EDI terms regarding invoices and PO’s.
· Technical Support.

Customer Service Representative (January 2011 - December 2011)
Beavercreek U-haul & Self Storage – A moving equipment and storage rental company. Leader in moving van rentals nationwide.  

· Maintain facility and rental equipment to meet government regulations.
· Rented trucks, trailers, and storage units.
· Processed returns and claims.  Reduced delinquent customers through collections process.
· Kept up with show room merchandise.  Ordered merchandise as it was needed.
· Helped customers plan and prepare the logistics of their move. 


MCC/RES/Shipping & Receiving Associate (March 2009 – October 2011)
Sears Holding – A mass merchandising company located across the United States. 

· Helped oversee backroom/dock operations to meet company policies.
· Processed returns to distribution center and/or vendors.
· [bookmark: _GoBack]Checked orders in and keyed products into system manually.
· Processed the weekly ad electronically and printed signs.  Setup ad team department to ensure a smooth running layout was preformed.

Ice Maintenance (August 2005 – August 2009)
City of Kettering Parks and Recreation – Recreational complex that offers a wide variety of activities to the community. 

· Helped run/maintain ice arena and ensured orderly operations that met OSHA standards.
· Assisted manager with all daily tasks and issues.
· Attended to patrons whenever they needed assistance with anything.
· Handled sensitive medical situations with care.


Education:	Bachelor of Applied Science (2012)
(Organizational Leadership)
Wright State University

