

	
	Phone: 720-333-6042    

E-mail: Trangel720@gmail.com


Trista Rangel. 

	Relevant Experience 
	· Perform relevant tasks to ensure that the customers medical billing procedures and payments directs to the correct medical facility. 
· Discuss customer relations with insurance companies that pertain to their medical billing services.
· Working and handling Confidential Information
· Working in high volume call center

· Able  to work in fast paced environment

· Taking and making both inbound and outbound calls



	Skills 
	
· Advanced in Microsoft Works, Office, Visio and Publisher

· Advanced in Windows XP and Vista, 7

· Expert in handling customers with service and care.



	Employment History
	        South West Credit           Collector                                         02/14-Present

        Alliance Data                  Customer Retention                        01/11-10/13               
         Professional Finance           Team lead/Supervisor                           05/08-01/11
 EZ Money                         Customer Service Rep 
           01/06-12/07

          Walmart                             Cashier/Customer Service                      7/06-6/08



	Education 
	Diploma – Sky view High School, Thornton, CO

Graduated: June 2001


Manage / Supervision of  5+ employees


Handling of finances and balancing of money


Handling of inbound/outbound calls.


Expert in 10 key 











