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Robert J. Doncaster

2500 California Avenue
Kettering, Ohio, 45419
937-643-2618
rdoncaster131@gmail.com
 
Objective
To obtain a position in a company that maintains a positive work environment with a team management philosophy.
 
Summary of Qualifications
	
· Knowledge of administrative and clerical procedures and systems such as word processing, managing files and records, designing forms, and other office procedures.

	· Production and Processing with a focus on quality control, costs, and other techniques for maximizing the effective distribution of goods

	· Prioritize Customer Service execution to provide top notch customer service including customer needs assessment, meeting quality standards for services, and evaluation of customer satisfaction

	· Completed OSHA training for forklift operation

	· Supervisory and management experience

· Awarded Extraordinary Employee, as well as Employee of the Month numerous times


	
Experience
2005 to 2014		Community Blood Center		Dayton, Ohio
Material Planner/Coordinator
2004 to 2005		Dimco-Gray				Centerville, Ohio
Warehouse
2000 to 2004		Inventory Handlers Incorporated 	Springboro, Ohio
Forklift Operator
· Examine and record shipment contents and compare with records such as manifests, invoices, or orders to verify accuracy
· Confer or correspond with establishment representatives to rectify problems, such as damages, shortages, or nonconformance to specifications
· Requisition and store shipping materials and supplies to maintain inventory of stock
· Move freight, stock, or other materials to and from storage or production areas, loading docks, delivery vehicles, or containers using forklift
· Attach identifying tags to containers or mark them with identifying information
· Stack cargo in locations such as transit sheds or in staging areas as directed, using pallets or cargo boards 

