BRANDON BRAND
brandonlbrand@gmail.com
(940) 642-2621    
Work History
DENTAL PLANET LLC
PURCHASING AGENT (Feb 14, 2013 - Sep 19, 2013)
Daily objectives included selecting and procuring used dental equipment that the company would refurbish and resell to various consumers in the dental industry. Negotiated two types of proposals with potential clients which included an outright cash buyout of their equipment or trade in credit towards any present or future orders.  Other requirements of the job included the logistical side of procurement, receiving and choosing various freight quotes along with the coordination of pick up dates of agreed upon proposals.
METASYS TECHNOLOGIES INC (ATT)
Network Analyst (Apr 09, 2012 - Aug 20, 2012)
Position was a newly formed department for ATT. Day to day operations included analyzing network lines to insure ATT customers were receiving the best possible service via ATT's U Verse conditioned lines. Provided technical help for technicians in the field that were having problems with customers’ service and authorized help tickets so that a senior outside technician would be dispatched to remedy the problem. Utilized a bank of specific tests designed to test integrity of the lines and quality of service reaching different points in the network.
WARREN POWER AND MACHINERY
Parts Department (Jan 17, 2011 - Aug 10, 2011)
Responsibilities included receiving in inventory insuring quantities and correct product was shipped. Filled customer orders as well as transfer of stock to other retail locations. Processed and delivered orders to company technicians and checked in customer core returns. Reviewed Caterpillar core acceptance to ensure proper credit was given to customers and Warren Equipment. Cycle counting and product arrangement were also included in daily responsibilities. Researched customer requests for parts not in inventory while working with other dealers to fill customer's requests.
KING COM
Outside Sales (Jun 01, 2008 - Dec 30, 2010)
Forged new customer base based on relationship selling. Informed customers of updated products that could be utilized for their specific business while providing solutions and or improvements based on the customer’s needs. Day to day duties included reviewing client service requests, cold call lists, and receiving in inventory. Also perform procurement duties, including outsourcing new products, expediting orders, and shipment tracking.
PCnet
Customer Solution Provider (Mar 30, 2007 - Apr 30, 2008)
Provided customers with computer related solutions specific to their business. Acted as liaison between customers and company's technical support. Created relationships with existing customers as well as forging new relations with potential clients.
WEYERHAEUSER
Inventory Specialist (Jun 01, 2006 - Dec 09, 2006)
Maintained inventory levels of specific product. Gaged current and future orders for correct quantity of product. Reviewed Daily sales activity and operations status. Coordinated and negotiated price and quantity of product being purchased for the site. (Lumber Industry)
BARNES & NOBLE
Shipping and Receiving Manager (Sep 01, 2005 - May 25, 2006)
Received and shipped inventory to and from company's many locations. Filed claims and updated new product logs via the company's operating program. Also provided customer service duties such as answering customer’s questions and providing information on school related activities.
ESTES INCORPORATED
Purchasing Agent (Apr 03, 2000 - Aug 18, 2003)
Experienced in a fast paced environment that demanded quality performance while under a strict time frame. Responsible for importing and exporting product in and out of the company’s retail locations. Duties also required the close attention of retail and manufacturer programs.   Managed consignment inventory for the company working directly with manufacturers to ensure accurate sales and quantity of product.
DWIGHT TRANSFER AND STORAGE
Packer and Mover (Sep 01, 1995 - Mar 01, 2000)
Gained extensive knowledge in the relocation industry while attending college. Experience with packing, moving and estimating customer needs for their future relocation. Gained knowledge of all types of governmental department moves including but not limited to Air Force Personnel. Promoted to claims adjuster the last year and half of employment which involved coordinating repairs of damaged goods and expediting customer complaints to insure relocation experience was receiving the best possible service.




[bookmark: _GoBack]Education
Midwestern State University, Earned Degrees in December of 2000
Bachelors of Art in Political Science 
Bachelors of Science in Criminal Justice 



