Jessica Lopez                                                                                                                     9184 Gale Blvd #2
(719)-369-6779                                                                                                             Thornton, CO. 80260
jlopez0311@live.com
Experience
Comcast, Centennial, CO., February 2014-Current
· I take a large volume of calls daily.
· I troubleshoot internet, cable, and telephone problems.
· [bookmark: _GoBack]I go over billing inquires and upgrade/downgrade services.
99 Cent Only Stores, Valley Village, CA., October 2013-Decemember 2013
· I was a cashier at the 99 Cent Only Store in California.
· I worked the register, cleaned, stocked, and faced inventory.
· I helped customers with inquires. 
AT&T Mobility, Pueblo, CO., April 2011-July 2013
·  I was a Customer Care Representative. I took a large volume of calls daily. (40-60)
· The types of calls were billing, technical, retention, and in my call center we focused on Apple iPhone as our specialty. 
· I was ranked number one in the nation out of 5000 representatives multiple months out of the duration of my employment. This was based on companywide statistics.
Kroger Company. Pueblo, CO., August 2010- January 2011 
· I worked as a Customer Service Representative at the Loaf N Jug convenience stores.
· I maintained the store (cleaned, stocked shelves, took inventory, etc.) and managed the front counter (cash register, cigarette sales, etc.)
Boone Guest Home. Pueblo, CO., September 2009-June 2010
· I was a Direct Care Specialist in a group home for developmentally disabled. 
· I administered medication, took the consumers to appointments, cooked for them and bathed them.
Spitfire Grill L.L.C., Pueblo, CO., January 2008-September 2009
· I was a waitress in a restaurant at the local airport.
· I took orders, bussed tables, maintained the dining room, prepped food, washed dishes, and ran the cash register.
Education
Pueblo County High School. Pueblo, CO. 
· Graduated with my high school diploma.  
Pueblo Community College. Pueblo, CO.
· Associates in Progress.
Work Ethic
I have spent the last six years doing various kinds of Customer Service jobs. I actually really enjoy it! It’s hard work and it’s challenging, which are two traits I love in my work. I pride myself in being able to understand the policies of the company I work for and being able to find what is best for the consumer at the same time. I also enjoy learning new things and I’m not afraid to ask for help if I don’t understand something or how to do something. I would be a great asset to any company because I am not afraid to try new things and when given the opportunity, I can adapt quickly and excel. 

