Tina Bullard
15301 Northwest Fwy Apt. 311
Houston, TX 77040
Home: (713) 937-1415
Cell: (713) 657- 5492
tinamb07@sbcglobal.net

OBJECTIVE:	To obtain a position that utilizes my knowledge and skills from previous work experience to meet the expectations of the organization.
SKILL SUMMARY:

· Exceptional organizing skills, attention to detail, and thorough in completing tasks
· Ability to support organizations values, goals, and objectives
· Knowledge of Microsoft Office applications and the Internet
· Excellent oral and written communications skills
· Good attitude, high energy, team player

PROFESSIONAL
EXPERIENCE:		Sales Support Associate
				Saks Fifth Avenue, Houston, TX 2011-2014
· Processing inbound merchandise, placement, and presentation of merchandise on selling floor
· Follow direction in maintaining standards in placement and presentation
· Participate when needed in other store initiatives as required, including but not limited to fill in merchandise on the selling floor, floor recovery, supply replenishment, etc. during peak business periods
· Able to learn and retain merchandising standards on the floor in compliance with visual standards
· Ability to use available technology (RF guns, package tracking, etc.)

Retail Support Associate
Macy’s, Houston, TX 2010-2011
· Expedite the receiving and processing of all merchandise
· Unpack, hang/fold goods, and secure security tags when necessary
· Assist with merchandise floor moves and other merchandise projects as needed
· Replenish merchandise on selling floor
· Participate in the inventory taking process

Retail Sales Associate
Chico’s, New Orleans, LA 2002-2003
· Greet customers and assist with purchases
· Assist in visual merchandising projects for window displays and in-store displays
· Provide inventory control and merchandise stocking
· Develop and maintain customer records
· Operate company’s POS system

Counter Clerk
Al’s Quality Cleaners, New Orleans, LA 2000-2001
· Perform customer check in/out tasks
· Invoice customer orders
· Answer phones
· Assemble orders
· Operate company’s POS system

Advisor
Cohen’s Formal Wear, New Orleans, LA 1995-2000
· Coordinate formal wear apparel for proms, weddings, and social events
· Perform clerical duties such as answer phones, file records, and input customer information
· Provide customer measurements
· Sell company merchandise
· Operate company’s POS system

EDUCATION:		Delgado Community College, New Orleans, LA	   2000-2005
				Major: Administrative Office Technology
				
				CompTIA, Online Courses				    2009
				Major: IC3 Internet and Computing Core Certification
				IC3 Internet and Computing Core Certification Certificate

Military to Medicine, Online Courses		   2010-2011
				Major: Medical Records and Health Information Assistant
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