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ANGELA A ROUSE

8229 Loretta Drive *  Denver, CO 80221
eboniikrouse@comcast.net *  720-628-8743 (C)  *  303-362-1301 (H)

CUSTOMER SERVICE PROFILE

Customer Service Excellence * Sales & Goal Oriented * Team Motivation & Leadership

Highly acclaimed and accomplished Customer Service Professional with award winning excellence in improving the customer experience, developing and implementing effective sales goals and awards to help drive growth and profitability.  Talent for money management and account balancing.  Coordinates effectively with multi-level staff, senior leadership and management as well as overseeing of employee scheduling and expectations.

**Outstanding Customer Service 5 Star Award – received on five separate occasions
(Albertsons)

PROFESSIONAL EXPERIENCE


MAJESTIC CLEANERS, Denver, CO  -  5/2011 – present
Customer Service Associate
Customer Service Associate, dedicated to improving the customer experience.  Handle all the financial transactions as related to the client as well as end of day balancing.  Extremely proficient on POS system.  Also assists with the laundry processes.

ALBERTSONS, Denver, CO  -  8/2006 – 3/2010
Assistant Deli Manager
Assistant Deli Manager, responsible for customer service, employee scheduling, inventory, product ordering and food preparation.  Oversaw six employees.  Responsible for setting, achieving and awarding sales goals.

ACE CHECK CASHING, Denver, CO  -  2004 – 2006
Customer Service Associate
Customer Service Associate, efficient in all areas of the customer interaction.  Responsible for all financial transactions including but not limited to check cashing, money orders, MoneyGram, bill pay and safe balancing.  



VOLUNTEER EXPERIENCE


Volunteer at Malley Drive Elementary School – Adams County School District

Board of Directors with Southwest Denver Little League   -  1994 – 2006


Technical Proficiencies

PC & Mac
Microsoft Word, Excel, POS


Professional Proficiencies

*  Quick Learner  *  Great with Change *  Communication Expert  
*  Enjoys Working with People 
*  Talent for Working with Difficult People and Resolution Management
*  Self Sufficient  *  Self Starter
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