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SUMMARY OF QUALIFICATIONS
Highly motivated, punctual, flexible. excellent computer skills, custom service skills, and general office skills, experience with CCTV, Iris scanner, Badging, and other security forms, and professional.
WORK EXPERIENCE 
      G4S Security Solutions (05/01/2013-03/01/2014)
· (05/2013-10/2013) Denver History Museum Warehouse                                                          . 
Interacts with a variety of persons including clients, visitors, public safety officials, employees, and the general public in a respectful and courteous manner.
· Provides building and premises security to the client’s property.
· Conducts patrols and security checks.
· Provides effective access and egress control
· Regulates and directing traffic, as necessary.
· Responds to alarm signals.
· Is alert to observe, correct and report fire and safety hazards.
· Promotes safety to prevent accidents.
· Promotes employee-management relations, goodwill and public relations.

(10/2013-Present) Google
· Closely monitors and investigates alarms through an enterprise alarm monitoring system. Uses surveìliance systems, critical decision making, and experience, investigate and address every security event/alarm.
· Creates detailed reports of incidents using internal incident management reporting system.
· Uses CCTV to obtain a better understanding of a situation and document events or to assist with investigations regarding possible theft, unwanted personnel, vandalism, etc.
· Fields phone calls, chat requests, or other requests ensuring customer satisfaction and operational efficiency.
· Monitor all radio traffic and dispatches/tracks field security units using Google products and radio systems. Shift-work required.

      Campus Security Officer (08/2009-01/2013)
      Denver Public Schools, Denver, CO.
       Performed regular patrols on school premises and reported to shift supervisor in same.
Monitored buildings and checked for all doors and windows and ensured its safety.
Prepared reports for any leaking pipes, security doors and loopholes in fire safety and informed appropriate authorities.
Ensured restriction of entry of any unauthorized personnel and raised alarm in case of forced entry.
Administered entering of authorized personnel and visitors to campus.
Evaluated and reported any malfunction to equipments and damage to property.
Investigated any matter of rule violation and complaints on same.
Maintained confidential information for all students and respective families.
Operational knowledge of emergency management procedures
Ability to maintain good working relations with a variety of people
Ability to Monitor CCTV system and take actions as trained and directed
Ability to implement all regulations developed by campus safety manager.                                                                             
 Life Skills Worker      (10/2008 – 3/2009)
    
Cornell Companies,  Canon City, CO
 Carried out rounds and bed checks.
Administered patients and recognized potential conflicts.
Monitored client behavior and demonstrated use of Safe Crisis Management techniques.
Processed intakes and scrutinized residents.
Enforced clinical schedule and administered medication
Implemented daily program and imparted assistance in social and emotional growth.
Maintained records and progress reports and handled transportation of clients.
Monitored client conduct and imparted leadership.
Aided clients in orientation process and coordinated about significant changes.
Scrutinized clients and their quarters.
Administered direct cleaning activities of clients.
Surveillance Assistant Manager(7/2007 – 2/2008)

 Gold Rush Hotel and Casino,  Cripple Creek, CO 

Report Writing, Customer Service, monitoring live video of casino floor, tape reviews, employee monitoring, computer skills, accurate documentation, assisting local law enforcement, monitoring CCTV cameras, scheduling, management of others,  complying with the rules and regulations of the Colorado Dept. of Gaming 
Cashier (2/2005 – 8/2006)

 Double Eagle Hotel and Casino,  Cripple Creek, CO
 
Customer service, accurate documentation, money management, check/credit card accuracy, managing others, training others, computer skills, complying with the rules and regulations of the Colorado Dept. of Gaming. 
Correctional Officer (3/1995 – 2/2004)

 Colorado Dept. of Corrections,  Canon City, CO
·  
Oversee daily operations and schedules of the facility,                                    Monitor the integrity of perimeter, locks, ventilation, etc                                     Monitor center CCTV                                                                       Investigate perimeter disturbances                                                         Contact police or emergency services when necessary                               Write nightly reports on activities                                                           Oversee various rehabilitation programs and work activities                            Escort prisoners to, from and within the facility                                       Defuse volatile situations                                                                    Restrain, contain and control inmates where necessary

EDUCATION 
Bachelors Degree 
Eastern KY. University,  Richmond, KY 
BS is in Criminal Justice/ Juvenile Services 
Minor studies in Psychology, sociology, and fire safety engineering. 
 
Personal Experiences
  I grew up on Federal Bureau of Prison farms since I was 5 years old.  My grandfather, uncle, and father worked for the Federal Bureau of Prisons.  I took classes in high school pertaining to Rape Crisis.  In college, I worked as an intern in Fire Safety Engineering for the Federal Bureau of Prisons and as a youth advocate.
