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SUMMARY
I am a dedicated and organized costumer service professional.  I possess excellent customer service skills, and pride myself on my communication skills.  I am a great team player and have proven my ability to work efficiently with individuals at all levels.  I can also learn any new task quickly and execute my daily work with accuracy and punctuality.
PROFESSIONAL EXPERIENCE
Corinthian colleges, Thornton Colorado		                                                    January, 2014 – Current   Student information specialist/ Chat Agent/ Sales Representative                                                                                     As a Student Information Specialist/ Sales Representative I would place outbound phone calls to Prospective students that are looking to further their education and would provide the benefits as to why the Everest was the right choice.   , I would also take inbound phone calls as well. As a Chat Agent I would receiver inbound chats from Prospective student wanting to further their education, I would input the students information into the system to get them routed to the right campus depending on location and program of interest.
 LensCrafters, Broomfield Colorado		                                                               April, 2013- January, 2014    Eyewear Consultant/ Key holder									                       As an Eyewear Consultant .I help assist patient’s in the choosing of their eyewear, From the fitting to the measurement’s I would help a patient make sure that they were getting all of the coatings and features they need on Their lenses based on their life style and need for eyewear.  I would always make sure that we Always did it Right the First Time .As a Key Holder I was also responsible for all manager duties such as making numbers and goals as a store and to also making sure that the operations ran smoothly, I also have done schedule adjustments and also payroll. I have taken on multiple extra tasks at work, as a leader of the sales floor I make sure that all patients are happy and leave with a great impression of the company. 
[bookmark: _GoBack]Vision Works, Broomfield Colorado					                           February, 2012 – April, 2013            OD Tech/Eyewear Consultant									                       As a OD Tech, I worked hand in hand with the Doctor and Patient’s.  I would Pretest patient’s and help with eyewear purchases; and Dispense Eyewear to patient’s.  I would also assist with Contact lens fittings.  I worked my way up to Eyewear Consultant within a couple months.  As an Eyewear Consultant I was responsible for helping customers through the fitting of their eyewear and making sure that they had exactly what coatings and treatments to lenses for their specific needs.  I would greet the customer, enter them into the system, and then select a frame style.  I would also deal with arriving customers there to pick up Their Eyewear.  I would process paperwork and other office needs. 
Education Sales Management/ESM, Denver Colorado		                         March, 2011 – February, 2012 Education Consultant/ Sales Representative                                                                                                                                                            As an Education Consultant/ Sales Representative I made and received calls from people that were interested in enrolling in College.  The future students would enter basic information into the Colleges website and then I would contact them or take calls from them.  I would then assist the student by helping them with any questions they may have and would provide the benefits as to why the school was the right choice.  Sometimes I would help the student get into contact with an admission representative.  
References available upon request
