	 “…Aaraka’s customer support skills are second-to-none…shows exceptional attention to detail while maintaining a heavy workload…a team player and a consummate professional…”
2011 Performance Review Excerpt, Summit Mitigation Services.
“…Aaraka’s shows a keen awareness of her time and the ability to properly schedule tasks and get them accomplished in the timeframe she sets…”

2010 Performance Review Excerpt, Summit Mitigation Services.
“…Aaraka’s actively elicits feedback from her customers and works to resolve their problems…”

2009 Performance Review Excerpt, Heritage Home Financing.

“…Your excellent work as Originator shows that you are ready to assume increased responsibilities…”
2008 Performance Review Excerpt Heritage Home Financing.
“…Aaraka’s greatest characteristic is her ability to set goals which are specific, measurable, and attainable in the field…”
2007 Performance Review Excerpt, Heritage Home Financing.
“…Aaraka's consistently keeps up on new trends in the industry and applies these new practices to her every day work…”

2005 Performance Review Excerpt, Premier Mortgage Funding.
“…Aaraka creates an inclusive work environment where everyone feels they are a part of the team…”

2004 Performance Review Excerpt, Premier Mortgage Funding.

“…Aaraka's has an innate ability to set strategic direction and manage others to meet the company’s goals…”

2003 Performance Review Excerpt Premier Mortgage Funding.
Contact Information
313.585.2757 (Cell)
	Resume of Aaraka M.A. Hurse
Opportunities 

	
	Certified Short Sale Negotiator with Mortgage Origination Experience with over 15 years in the Industry.   My goal is to obtain the position within the industry wherein my knowledge and abilities will result in the tremendous growth of the organization.
· Extensive knowledge of underwriting, residential mortgage processing, and closing procedures
· Demonstrated time management and organizational skills 

· Effective command over verbal and written communication skills 

· Knowledge of the lending guidelines pertaining to government and conventional sector 

· Extensive knowledge in FHA, VA, and Conventional Loans

· Familiar with the concepts of federal lending regulations governing real estate lending 

· Strong sales and customer service skills 

· Skilled in using MS Word, Excel, Access, PowerPoint, Outlook and Internet Explorer 

· Strong knowledge of real market estate
· Extensive knowledge in Calyx Point Software & Adobe Acrobat 

Experience
Atlas Oil— Taylor, MI — Fuel

Customer Service Representative                                        11/2013 to 11/Present
Responsible for identifying, delegating and resolving inquiries in a High Volume Call Center. 
Results: 

· Troubleshoot and diagnose less common problems by reading and correctly interpreting service schematics.
· Use decision-support computer software programs to respond to common customer work/service order inquiries and requests.
· Position entails a high amount of customer interaction over the phone. Ensure that customers understand product information, and be able to provide additional information to customers as needed.
· Created and maintained excellent relationships with internal support staff to ensure the timely delivery for fuel services.
United Shore Financial Services — Ann Arbor, MI — Mortgages 
Resolutions Coordinator                                                      5/2013 to 11/2013
Responsible for reviewing and clearing conditions for closed files.

Results: 

· Ability to manage a heavy pipeline of 40-70 file reviews on a daily basis.

· Review files to ensure accuracy for additional Investors including Freddie, Fannie Mae, Ginnie Mae, etc.

· Provide quality control for HUD-1 reviews, Final TILS, Final GFE’s, etc.
· Clear and complete conditions in order for Correspondent Loans Fund
Cole Taylor Mortgage — Ann Arbor, MI — Mortgages 

Post Closer                                                                             8/2012 to 4/2013
Responsible for reviewing closed files in order to be sold on the secondary market.

Results:

· Ability to manage a heavy pipeline of 35-45 file reviews on a daily basis.

· Prepare files to be sold on the secondary Market including Freddie, Fannie Mae, Wells Fargo, and Redwood (Jumbo) Investors.

· Provide quality control for HUD-1 reviews, Final TILS, and complete collateral packages. 

Summit Mitigation Services/KK Consulting — Lake Orion, MI — Short Sale Negotiations
Team Lead (Short Sale Negotiator)                                             2/2011  to 8/2012
Responsible for initiating, negotiating, and closing Short Sales on behalf of the homeowners.
Results: 

· Serve as a liaison between homeowner; lender; Title Company; real estate companies; and BPO agents as negotiator to get the Short Sale Package accepted and approved.
· Well versed in purchase contacts; listing agreements; Hud-1; internal & external desktop reviews; and MLS printouts. 
· Ability to manage a heavy pipeline of 20-40 Short Sale while overseeing my own Team of Negotiator's.

· Obtain all required signatures on the loan application (1003); submit file through various automated underwriting systems.

· Responsible for weekly quality control in order to protect the client, broker, and financial company. 

· Daily Pipeline Management (loan application through post-closing when necessary).
Heritage Home Financing — Southfield, MI — Prime and Sub-Prime Loan Origination
Loan Originator                                                                           (2006-2009)
Maintained knowledge of the loan products, underwriting, processing procedures, and general departmental guidelines. 
Results:
· Provided loan package to the loan processor for reviewing, stacking, and pre-submission auditing. 
· Attended and participated in all Consumer Lending meetings as required by the management team. 

· Generates referral business and relationships with existing clients, individuals, Real Estate Professionals and past clients. 

· Analyzes credit, and compares for accuracy with the statement of mortgage borrower's. 
· Determines correct loan options for the borrower based upon the future plan, present situation, and preferred loan product of the applicant. 
· Prospect for leads using a variety of methods (building referral relationships with realtors, banks, builders, etc.). 

· Prepare prospective applicants for the initial loan application meeting 

· Review all documentation provided by borrower, check for accuracy and address discrepancies. 
Education & Certifications
· Achieved Double Master’s degree in Business Administration & Healthcare Management  from University of Phoenix (2005)
· Achieved Bachelor's degree in Criminal Justice and Communication from Ferris State University (2000)



