DONNA (DJ) LAZZELL
					14831 Nighthawk Lane 
Broomfield, CO  80023
Phone:  720.519.3552
djlazzell@gmail.com     

PROFESSIONAL EXPERIENCE

LOGICDATA   Aurora, CO
Project Coordinator -   
· Coordinating customer projects and ongoing service activities
· Maintaining existing projects, revising them as targets change as directed by the customer, consultants or the VP Professional Services. 
· Confirming tasks/engagements and ensuring all resources are prepared
· Coordinate resources and schedules for  IT and Programming resources 
· Following up with clients post-service for quality

RMS – Westminster, Colorado 	
Retail Merchandiser
· Plan-o-gram compliance			     ●    Data Collection & Management			
· Rack/Display Installation 			     ●    Coupon Placement Projects
· Reset services				     ●    Section Updates & Category Management
· POP/POS Placement and Maintenance	     ●    Product Recalls and Relabeling

Create, Inc. Westminster, CO	
Juniper Team Trainer-.  Serve as Juniper inside Sales Lead resource for field sales team in supporting lead generation, NSP implementation, joint sales campaign initiatives and customer visits to obtain new businesses or grow existing accounts.

CROCS, INC. NIWOT, CO              			               	
ID/PROCESS ANALYST-PMO, Designed and developed instructional content and material for internal training courses and documents to support both in-class and eLearning initiatives. 

CLARITY CONSULTANTS – DIRECTV ENGLEWOOD, CO      			
INSTRUCTIONAL DESIGNER – TRAINING & DEVELOPMENT, Consulted with SMEs, media developer, and graphic designer to develop highly interactive, academically rigorous ILT and eLearning. 

DISH NETWORK ENGLEWOOD, CO     			
SENIOR OPERATIONS ANALYST TRAINING & DEVELOPMENT, Managed multiple quarterly training projects for technical, promotional and sales initiatives.  

WESTWOOD COLLEGE DENVER, CO			
INSTRUCTOR – PROFESSIONAL STUDIES, ACCSC & ACICS accredited Career College, Developed curriculum and taught classes for Associate and Bachelor level courses:
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EDUCATION 
EASTERN ILLINOIS UNIVERSITY, CHARLESTON, ILLINOIS
BA - BOG

