Margaret Herrera
2929 Matthews Ave. Fort Lupton, CO. 80621

720-325-6072
margaretnherrera@gmail.com
Summary
Reliable and energetic team worker with excellent time-management and problem solving skills. Always works to the very best of abilities, follows instructions well, and is able to learn quickly and adapt to many situations and environments.

Skills
	· Bilingual (Fluent Spanish and English speaking and writing)

· Energetic

· Positive attitude

· Eager to learn

· Focused
	· Fast-acting problem solver

· Empathetic and patient

· Self-motivated

· Flexible


Experience
Kum & Go--Sales Associate (January 2012-October 2012) and Sales Manager (October 2012-November 2013)
	· Created a clean, friendly, welcoming environment for every individual customer

· Helped to identify strengths of team and individual team members

· Delegated tasks to appropriate team members at appropriate times
	· Scheduled orders for store merchandise
· Improved inter-personal skills with coworkers, vendors, customers, and service representatives.

· Completed plan-o-gram, sale, and seasonal resets quickly and accurately.


Kmart--Cashier/Softlines Associate (November 2010-December 2011)
	· Developed appropriate communication skills

· Managed time efficiently while also effectively multitasking

· Rotated stock in a timely manner
	· Provided excellent customer service 
· Worked efficiently and calmly in fast paced and high energy times such as “Black Friday”


Education
High School Diploma, Weld Central High School, Keenesburg, CO., May 2011
