Frenz Yang
371 Sherburne Avenue
St. Paul, MN 55103
651-329-2914
Fyang91@gmail.com

EDUCATION					
Sept. 2005 – June 2009		High School Diploma
				Como Park High, St. Paul, MN 55117

MILITARY TRAININGS
Jan. 2014 – March 2014		Military Aviation Maintenance Administration “A” Training
Nov. 2013 – Dec. 2013		USMC Combat Training
Aug. 2013 – Nov. 2013		United States Marine Corps
					USMC Boot Camp 

EXPERIENCE
MAR. 2014 – Present			United States Marine Corps Reserve				     Minneapolis, MN
Lance Corporal
· [Aviation Maintenance Administration]
· Manage aircraft support equipment and associated records.
· Perform duties on data entry equipment
[bookmark: _GoBack] 
Mar. 2013 – Aug. 2013 		Iron Mountain		                                            Eagan, MN
Warehouse/Record Center
· Processed incoming orders.
· Investigated and resolved any order discrepancy for incoming/outgoing orders.
· Accurately prepared all necessarily paperwork.
· Inspected and maintained all equipment.
· Collaborated with team members. 

Mar. 2011 – Jan. 2013			Home Depot			        Inver Grove Heights, MN 
Lot Attendant
· Assisted customers with the loading of their vehicles.
· Monitored and maintained the entrance of the store.
· Maintained a sufficient quantity of carts.
· Other duties as assigned.

Sept. 2010 – Jan. 2011		Wal-Mart			        Inver Grove Heights, MN 
Sales Associate
· Re-stocked shelves; set up promotional material and displays.
· Reorganized items. 
· Assisted customers with variety of requests/concerns/questions, etc.
· Provided courteous and prompt services to customers.




Mar. 2010 – Aug. 2010		Linder’s Greenhouse and Garden Center	    St. Paul, MN
Maintenance Assistant
· Assisted with minor repairs.
· Assisted customers with loading products/purchases.
· Provided assistance support for the truck truckers.
· Served and provided back up assistance for the other departments within the store.

Oct. 2009 – Dec. 2009			Costco					       St. Louis Park, MN
Bakery Assistant
· Cleaned and sanitized the Bakery area, Bakery equipment and Bakery utensils.
· Re-stocked necessary supplies and ingredients.
· Provided prompt and courteous customer service.
· Follows proper Bakery and general safety and sanitation procedures and standards.

July 2007 – Jan. 2009			Target						 Roseville, MN
Cart Attendant
· Keep Carts clean, dry and available.
· Maintain clean, great-looking outside areas.
· Resolved guests concerns quickly and professionally. 
· Cross trained and worked in other areas of store as needed.

LANGUAGE
Hmong – Fluent in speaking.

COMPUTER SKILLS
· Able to navigate multiple software applications and databases.
· Microsoft office 2010 

REFERENCES
References are available on request. 
