Bryan Aragon

833 East 98th Ave #208, Thornton, Thornton CO 80229
(303)287-5763



Intensive Customer service Support
Manage Client Files
Compose Correspondence

Maintain Inventory
Quick Learner
Self-Motivated Team Player
Uphold Strict Confidentiality

Prioritize Tasks
Coordinate Phone Inquiries

Experience

Lowe’s, Northglenn







May-2014-Present

· Full store customer contact with all departments
· customer support

Home Depot, Thornton






March-2011-April 2014
·          Lead generator, customer contact 

·          customer service contact throughout each department

·          cold calling customers
·         all store estimates for contractors- roofing siding windows

Safeway Foods, Broomfield






Nov.-09-March-2010

               Cashier/Customer service 

               greeting customer and provide service

               Checkout customers
               overnight shift/pricing all sales items

               process special items such as wick items

               calculate coupons nightly (ALL drawers)

               balance cash drawer
Family homecare
Cared for Grandfather



Nov-07-Nov-09

IMPRINTS INC.; Denver, CO






Nov.-06–Oct.-07

               Consultant/Customer service/Sales 

               executed 100+ telephone purchase orders daily

               return orders back to warehouse

               order entry, (input invoices for billing and placing orders)

               quote and provide bids to customers

               SHOWROOM SALES

JAKOR INC.; Denver, CO






March-04–Nov.-06

               Consultant/Customer service/Sales calls
               executed 100+ telephone purchase orders daily

               order entry, (input invoices for billing and placing orders)

               quote and provide bids to customers

               upkeep and maintain all invoices 

               negotiated pricing and cost comparisons

Impo Glaztile Inc.; Denver, CO





2000-2004

               Customer service/Sales customer service and sales calls

               Order entry, (input invoices for billing and placing orders)

               invoicing and maintain customers accounts 

               draft, type and mail contracts and correspondence

               Executed 200+ telephone purchase orders daily for supplies

               Maintain inventory

Downtown Radio Inc.; Denver, CO





1996-2000

               manager/Customer service/Sales 

               customer service and sales calls

               Close out end of the month reports

               invoicing and maintain customers accounts 

               Purchasing and pricing

               job performance reviews employees 

               Maintain scheduling for six employees

               Parts coordinator

               Inventory control

               Order entry
Pharmaceutical Experience

