Sarah K. Ortega
2700 W. 100th Ave.

Denver, CO
(720) 431-9346

also131308@gmail.com
 
 

Experience

 ESM (Education Sales Management), Westminster, CO

10/10-02/14   Most recently, I was working as part of the Brandman full admissions team, guiding students through the admissions process, and addressing any questions or concerns along the way.  I also worked for the Westwood account for two years prior, qualifying students for the college and then introducing them to admissions. 
Summit Bank & Trust, Thornton/Broomfield, CO

 02/10-07/10   Worked as a basic teller for the bank. I handled large cash flows, and all types of customer transactions. Numerous computer applications were used, as well as cash handling skills of different types. 

 

 Echostar Communications Corporation, Thornton, CO

 03/09 – 02/10   My position was as an Account Specialist. I have also worked in Technical Support and Customer Loyalty.  Extensive customer support and service in a fast paced call center environment. Have handled all levels of incoming calls, from technical support to customer retention. Multiple computer applications utilized. 

 
Fossil, Flatirons Crossing Mall, Broomfield, CO 

 11/08 – 02/09    General sales associate for seasonal position.  Cashier, sales and inventory control.  

 
Superior Tans, Federal Heights, CO

 08/07 - 09/08   Manager - supervised four employees. Duties included light bookwork and accounting, setting appointments for customers, maintaining daily work schedule for employees and training new hires.  Owner was unable to afford the business anymore, so she was forced to close. 

 
Boondocks Fun Center, Northglenn, CO

 4/07 – 8/07    Hostess /Cashier – primary duty was to organize group meetings and buffets. Planned larger events for other companies renting out the facility, as well as assisting others in hosting parties and small functions.

 
Education  

Front Range Community College, Westminster, CO

01/08 – present  Working on a degree in Psychology

Overall GPA 3.0

Northglenn High School, Northglenn, CO

08/04 – 01/08  General studies, 4 years of French

Graduated early with GPA 3.5
References

 Betty Rogers, GM for Echostar Communications Corp.

(720) 971-3899

 

Reid Shafenberg, Supervisor at ADT

(303) 506-6782

 
Carla Caltabiano, Manager at ESM

(303) 472-8300

 
