Salah Eldin Koundo

7200 E. Evans Ave. #224, Denver, CO 80224

(720) 345-2709, eldink03@yahoo.com
Professional Profile:


Career Objective


Looking into something consistent and stable. Work ethic, going above and beyond expectation, drive, 
determination, urgency and the desire to grow personally and professionally while attending college. 
Part-time or Full-time position.

Personal Profile


Excellent work ethic, honest, team-player and strong communication skills. Proficient in Computer 
technology.


Experienced in providing excellent customer service, cash handling, and creating a positive 



impression on behalf of company.


Skills Summary

· Customer Service

· Communication

· Cash Handling 

· Sales

· Computer Technology

Professional Experience:


Primary Functional Expertise



Loomis- CMS Lead June 23,2013-Present

· Ensured all procedures and standards are followed by the teller team. 

· Assisted in administration of policies and procedures, performance management, vault cash management. 

· Handled ATM machines and office equipment administration. 

· Identified and worked on areas to raise the level of service provided. 

· Recognized sales and referral opportunities and referred customers. 

· Handled customers a high level of courtesy and efficiency.

· Data entry in Excel, WebCapture, and Glory.

· Prepared weekly Teller work schedules and all work assignments to ensure all the time periods are covered. 

· Handled customer inquiries regarding basic account information. 

· Identified red flags to detect fraud and prevent losses to the Bank.

· Assisted Tellers with out-of-balance reconciliation ensuring appropriate corrections are made. 

· Loomis- CMS Teller June 21, 2012- June 23, 2013

· Responsible for the preparation of deliveries for ATM machines.

· Separating cash and checks: count and verify contents of individual customer location's daily bank deposits into a consolidated deposit.

· Deposit verification for financial institutions, customers and preparation of change orders that balance to the customer list by denomination and by total.

· Fast paced production environment and have the ability to multi-task.

· Work is detailed that is also physical while operating currency equipment and using computer systems.  

· Carinos Italian Grill- Waiter   November 28, 2011- March 11, 2012 


· Taking orders and serving the customers with their respective dishes.

· Knowing what’s on the complete menu, but also explain, advise on and promote restaurant entrees and beverages to customers.

· Prepare checks that itemize and total meal cost and sales taxes.

· Maintaining a good image and dressing well so that it reflects well on the restaurant.

· Park Place Brookdale Senior Living- Waiter   June 2008- October 2011

· Little Caesars- Cashier   May 2008- June 2008

· Managing all the cash transactions in the workplace.

· Maintaining the daily account of the daily transactions.

· Balancing the daily account at the end of each day.

· Interacting with the customers that come to the counter.

· Have very sharp mathematic skills.

· Elitch Gardens Theme Park- Cashier    May 2007- October 2007

Education:

Metropolitan State

 University of Denver





Overland High School




Denver, Colorado





Aurora, Colorado

BA Accounting







GPA: 3.0/4.0

Expected Graduation Date: December 2015




Graduated: June 2009

References provided upon request

