Antonia Williams

806 Mangold Street|Baltimore, MD 21230|Phone (410) 905-1874|e-mail: Abaltimore8@yahoo.com
Objective 
Seeking a challenging environment that will fully utilize my acquired skills and education to contribute to organizational goals while providing opportunities for growth. 

Areas of Expertise
	Customer Service Management

Complaint Handling & Resolution

Retail Operations Management

Inventory Control
	Customer Satisfaction Enhancement 
Front-End Supervision

MS Office (Word, Excel, Outlook), 

Call Center / Dispatch
	Teambuilding & Training

POS Systems

Warehouse Management- Forklift Cert.


Acquired Skills and Training
Dedicated customer service representative with 7+ years of experience in retail, food service and warehouse settings. Consistently achieve record-high customer satisfaction rankings, improvements to the bottom line and turnaround of underperforming operations.

Released work & trained several team members within the shipping facility averaging in excess of $60 million in inventory.

Education
All State Careers: Baltimore, MD







August 2012 – April 2013
Certification: Electrical Systems Technology

Carver Vocational-Technical High School: Baltimore, MD




September 1996 - June 2000
Concentration: Child Care Development
Professional Experience
Corix: Rosedale, MD






March 2014- May 2014
03/2014– 05/2014- Meter Installer 

· Greet customer to inform about installation and supply customer with information about meter.
· Install and Mount Gas/Electric meters using electrician's hand tools. 
· Inspects and tests electric meters, relays, and power, to detect cause of malfunction and inaccuracy, using hand tools and testing equipment. Splices and connects cable from meter or current transformer to pull box or switchboard, using hand tools, to provide power. 
· Disconnects and removes electric power meters when defective or when customer accounts are in default, using hand tools. Records meter reading and installation data on meter cards, work orders, or field service orders. 
· Complete all data sheets documenting daily performance -Report gas leaks and power outages to BGE emergency department. 
· Travel to/from all job locations in a safe and timely manner.

Fila USA: Curtis Bay, MD






September 2013- March 2014
Shipping and Receiving Manager
· Assists with outbound scheduling, collect and process paperwork associated with client orders, manage client files, input and retrieve client files into mainframe, and inventory office supplies. 
· Coordinates and expedites outside processing to meet customers' delivery requirements.
· Coordinates commitments made to customers to insure timely deliveries.
· Recommends changes that will improve the accuracy of projected delivery of parts.
· Must promote and practice safe housekeeping and work habits in the department and safe driving standards
Tessco Technologies: Hunt Valley, MD






September 2007- September 2013
Picker - Shipping and Receiving – Work release
· Experienced Loader, Skid Steer and Fork lift Certified. Involved in everyday dispatch & logistics; working with the depots, truckers and others get on one line
· Release orders to ensure correct delivery and managed logistics within extreme time constraints through excel viaware.
· Solve day-to-day operational problems on a first-line basis – in team setting

· Identify orders for packing and distribution – on time and efficiently
· Operate forklifts, to stack on wooden platforms and pallets, Load, labeled and arranged pallets in warehouse. 
Safe Management: Baltimore, MD






September 2009 – May 2011
Security Officer 

· Provide a safe and secure environment for the players, sponsors and spectators.

· Examine gates, doors and windows to determine and ensure security, report irregularities  

· Provided escort services to visitors and customers. 

· Inform and warned violators of rule infractions like smoking, loitering, carrying forbidden things. 
Contractual Employment
Adecco (E-Z Pass Call Center): Baltimore, MD



March 2005 – September 2007
Customer Service Rep/Team Leader- Administrative Assistant
· Primary contact for all potential, new and existing customers – inbound call center.
· Assisted customers in applying for EZ-pass and inquire about the program.

· Cross-sells a full range of products and services to customers.

· Performs administrative and to support an outstanding level of member service, where timeliness, accuracy and follow-through are critical ensuring compliance with all policies and procedures.

Adecco (Bank of America): Baltimore, MD
· Received inbound calls to assist customers with credit card concerns and applications.

· Receive and process individual applications ensuring accuracy and completeness.
·  Answers telephones, ascertains nature of call and direct caller to the appropriate staff.
Adecco (Circuit Court for Baltimore) Contractual Position: Baltimore, MD
· Provide administrative support including typing/word processing, mail preparation, copying, distribution and telephone calls.

· Exercised independent judgment to recommend operating procedures to generate improvements in administrative services.  

Home Depot: Baltimore, MD  
February 2003 – February 2005 Customer Service Rep – Tech Support. 

· Navigating the sales floor, ensuring QQ (Quick/Quality) customer satisfaction, motivating teamwork amongst my team members, and daily quality check of the presentation of products displayed.

· Supervise entry-level customer service reps. and assisting in assuring customer project completion.
· Responds to telephone inquiries; Investigates customers complaints and resolve the problems. 
References Available Upon Request
