James Scott Johnson
Denver, CO 80209
720-987-2805
mr_scott09@yahoo.com


Objective:	To obtain a position and coordinate with a team of highly experienced professionals for my personal as well as corporate 

Education:
	
Montbello High School, Denver, CO 
Graduated:  May 2009

Skills:
	
· Excellent customer service skills
· Computer Proficient: Windows XP, Microsoft Word, PowerPoint
· Detail oriented, organized, trainable and superb work ethic
· Excellent written and verbal communications skills
		 
Work Experience:

Afni, Greeley, CO								10/2013- present
Customer Service Representative
· Provide friendly customer service
· Handle multiple internet chat sessions concurrently
· Review and update activity on customer accounts
· Resolve customer issues in a prompt, professional, and friendly manner focusing on the customer experience

Two Men and a Truck, Greeley, CO					05/2013-10/2013
Driver/Mover
· Drive to and from moving jobs, as well as with customer possessions during moves
· Perform truck inspections and moving equipment inventory
· Accurately complete paperwork and payment collection
· Greet customer upon arriving at the specified location and complete a walk-through of the premises
· Provide exceptional customer service 


Lowes, Greeley, CO
Sales Associate								04/2011-04/12
· Interact with customers in the store to ensure that excellent customer service is 	achieved. 
· Answering customer questions (via telephone or in person)
·  Will call pick -ups and resolving any issues that arise 
· Processes returns and 	respond as a back-up cashier

Cherry Creek Retirement Village, Aurora, CO				04/2010-05/2011
Waiter
· Learn menu items and be able to describe them appropriately to guests
· Great guests and make them feel comfortable.
· Take beverage and food orders
· Clear dirty dishes from table
· Refill beverages throughout the meal
· Provide customer outstanding customer service
	

References:	Provided upon request
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