
CLAUDIA MCDOUGLE

2438 Kilgarney Keep St.

Dickinson, TX  77539

claudiamcdougle@gmail.com
https://www.linkedin.com/in/claudiamcdougle
Phone: 281-705-4878

PROFILE: Sr. Buyer with 18+ years of experience in Supply Chain Management. Offering prospective employer the expertise needed to provide maximum added value to all stakeholders, internally and externally. Seeking an professional environment that provides stability and the opportunity for professional growth. 
EXPERTISE:

· MS Office ( Outlook, Word, PowerPoint, Excel, Access), SAP, Glovia

PROFESSIONAL EXPERIENCE:

Oil States Industries, Inc.
Oil States Industries, Inc. is a leading manufacturer of deepwater production products and subsea pipeline.

9/2013 – 8/2014

Senior Buyer (contract)
· Entrusted by management to spearhead special projects within the Procurement and Manufacturing organizations focused on developing strategic recommendations and providing effective analytic support and guidance.
· Lead Senior Buyer responsible for sourcing, locating and managing suppliers and negotiating contracts regarding Commodities, Raw Materials, Electronics, and control systems.

Saved company $150, 000.00 negotiating purchase of custom made steel plate through strategic sourcing of materials
· Assisted in requirements gathering, business case development, and implementation of appropriate solutions
· Negotiated, created, and maintained Service contracts in regards to progress payments and materials inventory and for the possibility of renewal.

· Sourced components or services from approved supplier list, evaluated RFQ’s, negotiated price, quality and delivery, and placed purchase orders in conformance to local and global work instructions.

· Made recommendations to upper management on possible purchases, monitoring trends and attempting to find the potential savings. 

· Coordinated with departments including engineering, quality, document control, receiving, and accounting, to resolve NCR’s (Non Conformance Reports).  .  

· Analyzed the requirements of the commodity, including preliminary specifications, preferred supplier, and date commodity needed 

The Boeing Company 

Boeing is the world's largest aerospace company and leading manufacturer of commercial jetliners and defense, space and security systems
(2001-2007) and 12/2008 – 09/2013

Senior Buyer/Closeout Specialist 

· Purchased Electronics and Control Systems/control panels

· Collaborated with Integrated Product Teams, business partners and functional groups to manage sourcing strategy. 

· Worked on closeout team.  Reviewed contracts to ensure all work had been performed and invoices paid.

· Negotiated, created, and maintained material and service contracts. 

· Managed relationships with suppliers by scheduling quarterly meeting to discuss ongoing service contracts, Supplier performance and outstanding issues.
· Led the proposal analysis process and selected best value source. Negotiated pricing and other contract terms and conditions. Prepared and executed the negotiated contractual documents and binding agreements. 

· Interpreted and enforced contract terms and conditions. Defined performance expectations, established metrics, evaluated and monitored performance and met with suppliers and Boeing partners to ensure compliance to the contract. 

Jacobs Engineering – Rohm and Haas Chemical Plant
Jacobs is the world’s largest and most diverse provider of technical professional and construction services.
05/2007 – 11/2008 

MMS Buyer (contract)/MRO Buyer
· Buyer in the HT I & E Maintenance Department, supported Planners and Schedulers with Maintenance and Shut Downs.

· Used SAP to place purchase orders for equipment such as tools, valves and fittings, gauges, hoses, pipe, office supplies, cable, motors, flanges, grease, oil, and other commodities as needed

· Worked with shut down schedulers to ensure all required material had been ordered and ready for Shut Down.

· Worked in SAP, Optura, to ensure all invoices are paid on time. 

· Created and maintained deliverables report to ensure on-time deliveries.  

Union Carbide Corporation 
Union Carbide Corporation is a chemical and polymers company
08/1998 - 07/2001 
Procurement Agent and Expediter (contract)
· Responsible for orders placed against blanket agreements for office supplies, office furniture, cell phones and pagers, small tools and pipe orders, for all of the Union Carbide plant sites. Planned, prepared, and administered requests for proposals, information, and quotes on orders without blanket agreements. Assisted in the development of the procurement plan as it related to cost, schedule, quality, delivery, terms and conditions.  

· Expediting consists of communicating and interfacing with internal customers and suppliers on a daily basis via email/phone and/or fax. Updated purchase order details in system with new delivery dates as well as price changes. .  

Shell Oil Company
Shell Oil Company is the United States-based subsidiary of Royal Dutch Shell, a multinational oil major 
08/1987 - 05/1996 

Expediter and Procurement Agent

· Expedited orders for Shell International companies. Communicated with suppliers and customers on a daily basis.  Placed small tool orders against suppliers with blanket order agreements in SAP

· Coordinated and participated in quality improvement meetings between suppliers and customers. Prepared performance charts for Quality Appraisals of suppliers.

· Participated on many special projects such as the Expediting streamlining committee, Health and Safety committee and Quality committees. 

· Technical Assistant -Supported Technical Engineer in the Technical Department. Created database for all inspection orders and maintained the database. Produced weekly reports to evaluate Third Party Inspectors performance. Developed filing system for the department and maintained. Attended and facilitated meetings with Inspection agencies. Provided technical information to inspection agencies as needed by the customer.

· Administrative Secretary, Shell Oil Company Foundation - Typed correspondence distributed mail and ordered office supplies. Supported three managers with travel arrangements and scheduling meetings. 

EDUCATION 
Texas City High School- Texas City, Texas – High School Diploma 

University of Phoenix – (attending)

1

