Miranda Alm
101 East 10th St. Apt. 507  St. Paul MN, 55101  720-937-5697  malm1@asu.edu

Education
Walter Cronkite School of Journalism and Mass Communication                                                                                                      May 2015                    Arizona State University, Phoenix, AZ                                                                                                                                                                                          Bachelor of Arts Journalism and Mass Communication 						   	                          GPA 3.91                                      Minor in Criminology

Professional Experience 
Internships
Social Media Intern, Super Bowl Social Media Command Center, Phoenix, AZ	                                                                             January 2015 
· Organized and posted Twitter content for the NFL and the 2015 Super Bowl 
· Classified and managed tweets connected with the Super Bowl handle, while utilizing the social marketing platform Spredfast 
· Enhanced overall fan experience by answering questions regarding the Phoenix area and the 2015 Super Bowl

Production and Marketing Intern, CBS Radio, Phoenix, AZ				                                               May 2014-August 2014    
· Managed and posted content to social media platforms, including Facebook and Instagram, increasing customer market share and retention
· Researched and published blogs utilizing WordPress, for improved customer interaction
· Recorded, edited and dubbed numerous audio files that aired on the radio station, while adhering to strict deadlines
· Facilitated live show and show-prep activities by researching and creating content
· Marketed, promoted and attended events that increased awareness and fan base for the station
· Assisted with all client and listener needs by responding to daily inquiries regarding contests, concerts, songs and CBS radio

Public Relations and Social Media Intern, Ybarra PR & Events, Scottsdale, AZ                                                         January 2014-May 2014
· Controlled postings to all social media platforms, increasing awareness about the company and company events 
· Researched, created and distributed press releases to all media contacts 
· Communicated with all media contacts and clients about upcoming company events

Projects
Fox Sports Marketing Campaign 							                                     August 2014-December 2014
· Developed a marketing/advertising campaign for the Arizona Diamondbacks and Fox Sports Arizona
· Collected, analyzed and interpreted data to drive viewership for Fox Sports within the 18-34 age demographic
· Found in our sample size that 10% of individuals in the 18-34 demographic had watched baseball on television regularly 
· Found 95% of individuals surveyed utilized all social media platforms including Facebook, Twitter, Snapchat and Instagram
· Designed a variety of commercials, advertisements and The Ultimate Fan Experience for Diamondbacks fans
· Presented findings to Fox Sports Arizona, suggesting ideas for them to better utilize social media platforms to increase fan interaction while driving viewership
Activities & Accomplishments            							  
· Arizona State University Dean’s List - Fall 2011-Present (all semesters) 
· Golden Key International Honour Society - November 2013  
· Gamma Phi Chapter of Alpha Phi at Arizona State University - Fall 2011
· Alpha Lambda Chapter of Order of Omega National Greek Honorary Society -February 2014
· Red Dress Gala - Helped plan and raise approximately $200,000 for annual fundraiser to raise awareness for women’s cardiac care
· Move Your Phi’t - Raised approximately $50,000 for annual fundraiser to raise money and awareness for women’s cardiac care 
· Panacea Animal Wellness Sanctuary - Fostered homeless dogs until permanent homes were found
Skills	
· Proficient with Microsoft Office, Adobe Photoshop, Adobe Premiere Pro, Final Cut Pro, WordPress, iMovie, ENPS and HTML
· Proficient in social media platforms: Facebook, Twitter, Instagram, YouTube, Pinterest and LinkedIn
· [bookmark: _GoBack]Intermediate Spanish fluency
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