Cody Sobczak


444 Delaware St. SE. 
Grand Rapids, 49507, Michigan, US 

Primary Phone: (616) 328-9186
Secondary Phone: (616) 243-1525
E-mail: cody.sobczak@gmail.com


Objective
To obtain a position working as a customer service rep. I want to increase my learning experience in busy settings, and develop strong communication skills in the customer service field.


Education

2006-2010
Grand Rapids Central High School
Grand Rapids, MI

-High School Diploma



Organizations:
Varsity Bowling 2006-2010
Varsity Baseball 2006-2010

Work Experience

Stanley Steemer 
Byron Center, MI
April 2011- July 2013
Carpet Cleaning Technician/Air Duct Assistant
· Highly trained in carpet, upholstery, tile, and airduct cleaning. 
· Excellent customer service
· Ability to manage priorities and meet deadlines
· Meticulous organizational skills
· Demonstrated phone communication experience
· Highly Dependable, very good attendance record.
· Promoted within five months from Assistant to fulltime Crew Chief.

Target
Cascade, Michigan
August 2010- April 2011
Backroom/Floor Stocker

· Ability to meet critical work deadlines
· Friendly and excellent customer service skills
· Excellent Attendance

 Paragon Lanes 
Grand Rapids, Michigan 
October 2013- October 2014
Front Counter/ Customer Service 
· Answered phone calls and assisted customers 
· Responsible for making sure the customers needs were met. 
· Responsible for all money that went into my register, as well as bowling money used by bowlers for brackets and card games.

Lacks Inc
Kentwood, Michigan
October 2014 – present
RUIPA
· I rack and unrack car parts that go through a chrome process
· Certified for confined spaces
· Certified in Lockout Tag Out
· I assist in material handling when needed
· Very fast learner and exceptionally hard worker.

References

Gabe Botello (mentor)   (616) 980-6060 

Dean Patton (Senior Technician – Stanley Steemer)    (616) 359-2007

Cori Roelofs (former manager)  (616) 437-0508
