Patricia Leppo
720-220-1729						patriciagleppo@gmail.com


Professional Accomplishments
· Ten years plus experience providing Sales, Service, and Help desk support in a Call Center Environment answering incoming calls.
· Ability to build productive relationships, resolve complex issues.
· Listen attentively, solve problems creatively, and use tact and 
Discretion to find common ground and achieve win-win resolutions.
· Excellent troubleshooting and logical problem solving skills.
· Recognized as “Top Six” Customer Service Reps” (staff of 96)
Ranking was based on accuracy, customer service, trouble shooting,
Duration of calls and availability.
· Officially commended for initiative, enthusiasm, tenacity, persuasiveness, intense customer focus and dependability.
· Chosen to work on a research team to determine opening of new department: Sprint’s Winback Department.
· As a result of this research a “Winback (Retention) Department” was
Created.
· Demonstrated ability to work well under pressure and maintain effective working relationships.
· Numerous Attendance and Quality Service Awards
· Partnered with Sales, Service, Collections, Supervisors (at Sprint) for
Complex issues.


Work Experience
1989-1999   Sprint Communication:   Service and Sales

1999-2002
Stay at Home Mother
2002-2010
Licensed by State of Colorado:  Childcare Provider in Home
2011-2013
Denver Public Schools
Educational Assistant
2013 – Present
Stay at Home Mother

Education
University of Colorado at Denver 
Communications Major
[bookmark: _GoBack]Grade Point Average 3.68







