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QUALIFICATIONS SUMMARY

	High energy professional offers wide ranging and in-depth competencies, having broad application in the Commercial and Professional Photographic Computer related industry. 

HIGHLIGHTS OF PROVEN EXPERTISE AND ACCOMPLISHMENTS

· Provide comprehensive technical support to a National Sales force marketing an extensive range of photographic equipment to all sectors of the commercial and professional market place.  

· Full scope of Customer Service intervention requiring issue investigation and analysis that result in actions emphasizing total customer satisfaction both National and International.

· Execute, with emphasis on details and accuracy, all necessary logistics in support of sales effort.  Focus is on sales success while creating a customer experience exceeding expectations and setting the stage for continuing business.

· Train newer members of the team in all aspects of sales support.  
Example:  Efforts in area of order processing and procedures have resulted in approximately 25% improvement toward error-free goal.

· Some examples of commercial and professional client base illustrating diversity and depth of my background include:

· Proficient Microsoft Office: Outlook, Excel, and Word and Windows 7.
· Government, University, and Stock House Applications.
· Photojournalism          Product Photos	  Portrait Photography
· Business Catalogues				  Retail Advertising

 




PROFESSIONAL EXPERIENCE

CALUMET PHOTOGRAPHIC, INC.					       Chicago, Illinois
                      		  			                      	                           1994 – Present
Comprehensive Technical Support and Customer Service augmenting Calumet’s National Sales efforts for 14 National Retail Locations, European Locations and  United States Website. 
Answering high volume of inbound calls to Vendors and Clients from the National Call Center.
Inventory Control of National Locations and Website Store for order processing.
Placing and tracking orders via our website and phone.
Calumet Photographic went into Chapter 7 on March 12, 2014.

NUTEK, INC.						   	                     Northbrook, Illinois
										     1990-1994
Sales/Customer Service Representative/Technical Support and Installation Technician covering Northwestern America Region. Trade Shows coordinator.
Joined Calumet upon dissolution of NUTEK.

LA SALLE PHOTO SERVICE/LION PHOTO			           Chicago, Illinois
										     1986-1990
Purchaser and Warehouse Inventory Controller, Store Manager with overall responsibilities for sales, training, and general management of daily operations. 24 Chicago Land/Illinois locations.
Business was acquired by Wolf/Ritz.

PHOTOWORLD, INC.							Chicago, Illinois
										     
Commercial and Industrial Sales Manager responsible for the Chicago Hospital Council, Cook County, City of Chicago, area studios and institutional accounts. Managed and Purchased for Darkroom Operations.
Moved to LaSalle when PhotoWorld, Inc. discontinued operations.

TRIANGLE CAMERA COMPANY				                          Chicago, Illinois
										     
Store Manager.  Supervised total operation and handled institutional and City wide sales.
Purchased for Electronic Sales Product Division and Equipment Repair Manager.

EDUCATION
Columbia College								Chicago, Illinois
				Concentration – Photography		     

University of Illinois					                  Champaign – Urbana Illinois
				Concentration – Education	              
PAST ACCOMPLISHMENTS:

· Personnel Reduced Sales returns by enhanced customer communications.
· The ability to convert Technical Information to layman’s terms to assist customer’s understanding in products purchased.
· Website Improvements in product specifications to increase sales margin.
· Increased shipping efficiency by improving Sales to Warehouse communications.
· Following up all sales leads in data base for accuracy and call back dates.
· Swift Customer Service and delivery by monitoring all methods of shipping and conditions.




