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Summary
Quality Assurance Analyst professional with 10+years’ experience within the mortgage sector of the financial industry. Strong team player known for ability to develop effective working relationships, train new staff, excellent customer service skills and achieve high service levels. 

Core competencies:
· Quality Assurance
· Compliance
· Risk Analysis

Proficient with systems from: VA (VIP), HUD (FHA connection), Credco, RELS, LP, DU, Res Direct, LexisNexis, and Microsoft Office applications: Word, Excel, Access.  Proficient with Wells Fargo systems:  CORE, CORE 2, LIS, LPS, MASK, ELF, CPI, ICMP, Legacy, LIV, OPS, File Net and Arrow.  
Work Experience
Wells Fargo Home Mortgage - Minneapolis, MN                                                                      2007 - 2015
Quality Assurance Analyst III (2013 – Jan, 2015)
Tested and audited loans for accuracy of data, compliance and standard work procedures by underwriters, processors and loan officers.  Provided test results to management and field analysts.

· Helped shape the effectiveness of the testing: procedures, scripts, methodologies and job aids.
· Adapted to very frequent guideline/policy changes as this was a new start-up department.
· Was chosen to assist on special projects within the department, namely the CFPB audit.  
· Offered assistance to team members who needed help. 
· Discussed fraud issues discovered and escalated when necessary. 
· Shared rationale regarding identified defects and issues, including root cause.
· Utilized subject matter expertise to guarantee the testing program was relevant and accurate.  
· Completed ongoing compliance training; UDAPP, OFAC, AML, ADA and BSA.
	
Quality Assurance Analyst II (2011 – 2013)
Under the umbrella of capital markets and part of CQA decision quality management. Reviewed over 1,000 external non-compliance loan audits from the Department of Veteran Affairs and responded via written and electronic correspondence.  
· Reviewed VA audits to determine quality, underwriter, process or data errors and regulatory and VA compliance guidelines were followed.  
· Effective verbal and written communication skills. Was asked to share language in my emails with teammates to help speed up production and response times.
· Commended by management and the VA for developing and maintaining relationships with VA staff at the various regional loan centers across the country.  Was asked to attend the VA national conference in 2012 representing Wells Fargo.  
· Praised by management and co-workers for a great job training new staff on business process. 
· Authority to correct certain documents as needed and allowed by policy and the VA.
· Interacted with internal and external clients for resolutions including:  Wells Fargo staff and upper levels of management, third party vendors, VA, HUD, law firms, and Wells Fargo vendors.
· Was asked to assist on other audits including: HUD/FHA, Bond, MHFA, Rural Development, Freddie Mac and Fannie Mae.
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Compliance Specialist (2009 – 2011)
Managed Reg B compliance data reporting for 15 teams including five VIP relocation fulfillment teams.  
· Restructured Reg B reports to cut down on violations, maximize efficiency and save money.
· Contributing member of the compliance network group; this is where compliance related discussions were held to determine implementing new government regulations.
· Flood insurance SME.  Was asked to train additional staff on flood SME role and conduct audits for granting their flood insurance authority.
· Managed assignment of loans to underwriters and processors on a daily basis depending on skill.

Loan Document Specialist (2007 – 2009)
Processor for corporate relocation and Wells Fargo employee loans.  
· Excelled in conforming, non-conforming, FHA and VA loans.
· Recognized several times for high service levels from customer feedback surveys. 
· Sensitive data was kept highly secure at all times (Secret Service, FBI, WF employees).
· Praised by marketing representatives for keeping high priority customers well informed.   
· Asked by management to help train new staff. 

TCF National Bank - Minneapolis, MN                                                                                       2004 - 2007        
Consumer Lender / Underwriter / Closer	
Origination, sales, underwriting, processing, closing, servicing and funding a large volume of real estate, personal and car loans.  
· Excelled at cross sale of other banking products to customers.  
· Excelled in sales based call center and branch (person to person) sales. 
· Conducted inspections, appraisals and used risk analysis to determine value of collateral. 
· Main contact for co-workers questions.

Five Star Mortgage and Real Estate - South St. Paul, MN                                                       2002 - 2004                             
Loan Officer
Origination, underwriting and processing of loans.  Go to person for questions.

R and E Mortgage - Anoka, MN                                                                                                 2001 - 2002        
Loan Officer / Trainer / IT
Origination, underwriting and processing of loans.  Trained staff on loan software and IT network support.

Education & Professional Development
Century College - White Bear Lake, MN                                                                                    1990 - 1992        
Studied: Economics, Business Management, Finance, English, Interpersonal Communications, Marketing and Sciences.  
                                                                                                                                                
Completed various internal and external training courses including:  credit, motivational and sales seminars. Ongoing Quarterly compliance training; UDAPP, OFAC, AML, ADA and BSA.  Underwriting guidelines, VA guidelines, FHA guidelines, bank policy, diversity inclusion, ethics, positive influence, being a team player, how to identify fraud, managing risk, layered risk, team building and communication.

Volunteer
Actively volunteer with the VA, Bikes 4 Kids, Habitat for Humanity, local food shelves and local schools. Former St. Paul Youth Programs Fund Advisory Board member.
