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PROFESSIONAL EXPERIENCE

Director of Marketing – Kingsley Shores Senior Living  08/14 – Present
· Establish the sales and marketing plan aimed at full occupancy
· Develop marketing and advertising strategies
· Maintain and analyze market trend information 
· Schedule and conduct tours
· Maintain weekly/monthly marketing reports for corporate office
· Develop and maintain database of contacts, up-to-date records and tracking

Outreach & Sales Director – TowerLight Senior Living  09/13 – 08/14
· Establish and supports the sales and marketing plan aimed at full occupancy
· Develop marketing and advertising strategies
· Serve as a resource to resident/tenants and families seeking information 
· Maintain and analyze market trend information as it relates to senior housing communities
· Develop and maintain database of contacts, up-to-date records and tracking 
· Assist residents with their transition into and out of their home
· Manage wait list
· Schedule and conduct tours
· Implement pre-closing and closing of unit sales for independent/assisted living/memory care and care suites

Marketing Associate – Parkshore Senior Community  02/07 – 09/13
· Marketing for Independent/Assisted Living/Memory Care Apartment Homes
· Scheduled and conducted tours
· Developed marketing and advertising strategies
· Community outreach
· Maintain marketing and competitive analysis reports

Housing Counselor – St. Therese Southwest   8/04 – 2/07
· Leasing consultant for senior apartment campus; scheduled and conducted tours
· Independent/Assisted living/memory care units
· Developed marketing strategies
· Attended MAHA and Sr. Housing Network seminars/networking
· Follow up on referrals and leads; enter data in You’ve Got Leads
· Maintain weekly marketing reports for Corporate
· Coordinate all move-ins/move-outs with Director of Operations


Sales Representative – Standard Beauty Supply  1/99 – 12/99
· Sales of beauty supplies to hair salons/independent salon owners
· Increased sales by 30%
· Merchandised products in salon
· Provided training to staff both in retail product knowledge and professional techniques
· Participated in numerous trade shows and set up trade show booths
· Established quality relationships by consistently providing customer service and support

Sales Representative – Tan Me Inc.  3/98 – 12/99
· Sales of tanning equipment, lotions and accessories
· Established client base; followed up on referrals and leads
· Provided training seminars on lotions and bed maintenance
· Held trade shows in various locations in the Midwest
· Developed sales and marketing strategies

Sales Manager – Bodyline Mediterranean Spa  5/97 – 3/98
· Developed sales strategy for the launch of a European spa in the American marketplace using an aggressive approach that focused on package sales
· Established client base; followed up on referrals and leads
· Provided direction and supervision for sales team and concierge department including interviewing/hiring/firing/scheduling

Sales Agent – David Carlson Companies  7/96 – 4/97
· Sale of condos/townhomes
· Planned and implemented advertising and sales strategies to target new customers
· Coordinated mapping and editing for Parade of Homes guide 
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