Gillian Mangan
1600 Campus Rd. #1243
Los Angeles, CA 90041
612-387-4268
mangan@oxy.edu

Education:

Bachelor of Arts, Expected May 2017
Major: Biology
Minor: Public Health
[bookmark: _GoBack]
Job Experience: 

Course Reserves Student Assistant                                                 September 2014-Present
Occidental College Library	
-Assist faculty in creating websites to supplement their academic courses including 	setting up Moodle pages and adding electronic materials such as PDFs. 
	-Organize library materials to be accessible to faculty and students
	-Use Excel to create and maintain inventory logs
	-Respond to faculty questions and resolve any technological issues
Circulation Desk Student Assistant                                                 December 2013-Present
Occidental College Library	
-Help library patrons find materials by searching the online catalogs.
-Serve as Occidental representative by greeting guests, prospective students, and visiting 	faculty. 
-Answer the primary phone line for the college and direct callers to the appropriate 	department. 
-Train new staff members in the library software and protocols
	-Performed and maintained statistical analyses of library material usage utilizing Google 	Drive and Excel
	-Collect library fines and handle membership payments
Lead Water Safety Instructor                                                September 2012-August 2013
City of Plymouth, MN Parks and Recreation
	- Resolved concerns and answered questions from parents on a daily basis. 
	-Served as the liaison between the staff at the pool and staff at the main office 
	 -Collected money from free swim and private lessons and brought to main office
	-Also fulfilled responsibilities listed under Water Safety Instructor below.
Water Safety Instructor                                                      December 2010-September 2012
City of Plymouth, MN Parks and Recreation
	-Responsible for ensuring the safety of children taking lessons
	-Updated parents on their child’s progress and responded to questions and 	concerns.
	-Maintained detailed paperwork about lessons
Water Safety Aide                                                               September 2009-December 2010
City of Plymouth, MN Parks and Recreation
	-Assisted Water Safety Instructors in conducting swimming lessons
	-Monitored the safety of swimmers
	-Helped to provide feedback to parents about their child’s skills. 

Other:

Co-President                                          				November 2015-Present
Occidental College Synchronized Swimming Club 
	-Presented club in front of administrative and student organizations to gain recognition as 	an official club. 
	-Used social media platforms to promote club on campus. 

Delta Omicron Tau Sorority Member                                            February 2014-Present
	-Participated in a variety of recurring service events around the Los Angeles area
	-Volunteered at and helped run fundraisers for the sorority’s main philanthropy, the 	Downtown Women’s Center in Pasadena, CA



