	Judith a. Cook

	6128 Sperry Rd Apt G3, Theodore ,al 36582 2292008032, judithcook89@gmail.com

	Qualifications

	Certified Pharmacy Technician ready to work to the best of my ability.  
Well rounded hard worker that prides on teamwork, honesty and excellence.  
Excellent computer skills in power point, excel, word, data entry, office and outlook. 
Abilities to quickly adapt to change and work well under pressure.
Over five years of customer service/call center experience.
Capable of assisting with OTC medications and properly labeling prescriptions.
Knowledgeable of medical terminology and dosage calculations.


	Experience
07/28/2014 To 03/01/2015                         Kelly Services                                               Mobile, Al
CSR/Call Center/Tech support


	3/1/2014 to 7/25/2014
	Sears Teleserv
	Mobile, Al

	CSR/Call Center


	6/1/2011 to 11/1/2013
	John D. Archbold Memorial Hospital
	Thomasville, Ga

	Certified Pharmacy Technician III


	4/1/2010 to 5/1/2011
	Atria Regency
	Mobile, Al

	Certified Nursing Assistant

12/1/2010 To 5/1/2011              Rite Aid Pharmacy                          Spanish Fort, Al
Certified Pharmacy Technician


	1/1/2009 to 11/1/2010
	Ryla Teleserv
	Mobile, Al

	CSR/Call Center


02/1/2008 to 04/1/2009                        West Assest MAnagement                           Mobile, Al
CSR/Call Center

	Education

	August 2012-December 2013
	Darton State College
	Thomasville, Ga

	Nursing

April 2010-December 2010                   Remington College                                            Mobile, Al
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Certifications/Memberships
Certified Pharmacy Technician- Pharmacy Technician Certification Board (PTCB)
Occupational Safety and Health Administration- (OSHA)
Cardio-Pulmonary Resuscitation-(CPR)
Health Insurance Portability and Accountability Act-(HIPAA)
Certified Nursing Assistant-(CNA)
Student Government Association Member


	References

	References are available on request.



