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PROFESSIONAL OBJECTIVE
To obtain a position capitalizing on my consulting, training and development experience with a growing organization.  


QUALIFICATIONS AND ACHIEVEMENTS
More than 20 years implementing Training and Development platforms.  Consulting experience in the areas of Leadership, Management, Executive Skills, and Employee Development. Fostered and maintained exceptional business relationships with executives in the following industries:
Telecommunications					Charities
Retail							Food & Beverage
Manufacturing					Trade Associations
Vacation Resorts					Construction
Mining


Develop, Present, and Implement Training Programs designed to improve professional staff development and enhance productivity at all corporate and field levels in these strategic areas:
· Creating and Implementing Training Programs that Reflect Corporate Vision and Goals
· Executive Skills and Tactical Leadership Development
· Implementing Systems that Increase Accountability and Productivity
· Communication Skills-Feedback and Success Tracking
· Sales Management Techniques that Increase Sales and Profits
· Promoting Excellence through Positive Thinking and Attitude Recognition
· Building and Managing Long-Term Customer Relations
· Coaching and mentoring existing talent pool to the next level of achievement
· Recruiting, Hiring, Training, Creating Award Programs, and Compensations Incentives

Consistently Promoted throughout Career and recipient of numerous Recognition Awards for Consulting, Training Expertise, and outstanding Sales Performance.  Possesses strengths in the areas of: Leading Teams, Planning, Organization, Decision-Making, Facilitating Win-Win Situations, and finding Alternative Workplace Solutions to challenges.
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VAIL RESORTS – Broomfield, CO
A mountain resort company creating the experience of a lifetime with people around the world.
Career Concierge – (October 2014 to present)
· Direct hiring, screening candidates, reviewing resumes and conducting phone interviews, assess interest and qualifications of each candidate. 
· Posting job demand and opportunities from hiring managers at over 200 Vail Resorts Retail locations. 
· Manage applicants through the applicant tracking system and recruiting process. 
· Guide applicants with setting up their user profiles as well as answering recruiting related questions and concerns. 
· Direct applicants to open positions depending on candidate’s preferences and business needs.
· Staying up to date and knowledgeable about all resorts, properties, and locations. 
· Working with PeopleSoft, SuccessFactors, and Microsoft office on a daily basis to run reports and proactively manage high volumes of candidates and applications.

PAW PRINTZ SPORTS – Lakewood, Colorado
An event retail company catering to youth sports. Products include: titanium necklaces and bracelets, hair bands, and customized dog tags. 
Partner (April 2013 to present)
· Developed and implemented company web-site, shopping cart, Facebook page, and Pinterest page
· Profitable first year in business
Duties: Event set up, merchandising and tear down, inventory, client relationships with tournament directors and vendors, hiring and training staff, customer service and sales. 

FAIRVIEW FRIENDS FOUNDATION – Boulder, Colorado
A 501C3 Foundation helping individuals and families in need
President of Board, Executive Director (2002 to 2013)
· Developed and implemented fundraising activities:  sponsors, events, direct mail, grants, large donor and developed and implemented an alumni based membership program
· Created and oversaw a staff of 25+ volunteers by developing and implementing the FFF ambassador program
· Over saw, administered and developed the “Magic Moment” program
· Partnered and developed Better Bodies Better Brains Program with Fairview High School Staff  - Goal of program to improve PE classes to make more fitness focused and educating students, parents, teachers the correlation of exercise and better understanding of class room studies. 

PLANET MANAGEMENT CONSULTING – Denver, Colorado
North American Consulting Firm Specializing in Consulting and Development, and the Implementation of Training Programs for all ranks of staff.
President/Owner (2002-2009)
· Proficient With:  All aspects of running a consulting, development and training company. Policy writing, system structure, hiring, training, selling, operations, accounting, marketing, and more.
· Company Growth:  120% in the first 3 years
· Staff of 10:  Including trainers, writers, sales, operations, and HR.
· Target Customer:  Medium to large sized companies in multiple industries. Some clients include: TELUS Mobility, Aspen Skiing Company, Bridgestone Firestone, Qdoba, LaQuinta, Encana Oil and Gas, Lucy Active Wear, Colomer Group, Eddie Bauer, PADI.
· Methods of Consulting/Program Components Included:  Needs Assessments, Steering Committee Meetings, Pilot Programs, Program Roll-outs, Speeches, Mid and Program end Audits, Customized Program Training Manuals and Speech Handouts, T3 (Train the Trainer Programs).  Development of support training products to help with implementation after formal training sessions. 
· Sample Topics Covered: Culture and Standards, Strategy, Communication, Listening Skills, Motivating staff, Coaching and Mentoring, Delegation, Customer Service, Leadership, Recruiting, Hiring, Training, Progressive Discipline, Effective Meetings, Change Management, Advanced Coaching, Managing from a Distance, Time Management,  Personal Trade, Adult Learning, Policies and Procedures, Presentation Skills, to name a few.

THE FRIEDMAN GROUP U.S.A. – Golden, Colorado
International Consulting Firm Specializing in Retail Sales and Management Training
Vice President (2000 to 2002)
Duties – Sold consulting projects, Trainer (Public Speaker), and running the corporate offices. 
Oversaw the following Departments: Sales, Warehouse, Technology, Human Resources.
· Reduced Employee Turnover from 200% to 10%
· Co-Organized 1999 Company Meeting
· Oversaw a staff of 50 employees
· Mentored 10 employees who were promoted to Senior Level Positions

THE FRIEDMAN GROUP AUSTRALIA – Sydney Australia
International Consulting Firm Specializing in Sales and Management Training in the Asia/Pacific Territory 
General Manager and Director of Training (1998 to 2000)
Directed all operations of Sales, Marketing, Training Development and Systems Administration for the Australian Division consisting of Australia and New Zealand.  
· Generated a 35% increase in overall Sales for the company
· Public Speaker – As the top ranked speaker for the company, speaking engagements included: Associations, Public Seminars, and In-House Consulting projects
· Developed internal company systems, training, and polices for a new and growing office including setting up ACT sales database.

THE FRIEDMAN GROUP U.S.A. – Golden, Colorado
International Consulting Firm Specializing in Retail Sales and Management Training
National Sales Manager (1996 – 1997)
Managed sales team of 10 employees that supported 35,000 clients with annual sales of 3.5 million.  Responsible for budget, recruiting, hiring and training sales staff, developing incentive programs and contests, on-going training and mentoring.  Customized department database and computer systems

Human Resource Manager (1994 to 1996)
Recruited, hired, and trained all staff members.  Negotiated salaries and compensation plans.  Administered Employee benefits programs, wrote police, procedure, employee and training manuals.  Managed employee records and evaluation reports.
· Developed and implemented an Inside Sales Selling Program
· Developed and implemented a Formalized Training Program for new hires

Working knowledge of the following Software Programs:
Microsoft office, Tele-magic, ACT, Metza, People Soft, Successfactors

Working knowledge of the following social media programs as a business:
Facebook, Pintrest

References available upon request
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