Elise Hensman

Owner - NOCO Notary, LLC

Milliken, CO
elisehensman@hotmail.com - 970.888.4783

Loan Processor. Colorado Notary Public. Certified Loan Signing Agent. Calyx Point, Encompass, ACES, QC,
Accounting (QB Pro and Enterprise), ADP Payroll, Verifications, Office Suite, website design and maintenance,
SEO.

Current guideline knowledge (and compliance understanding) of residential mortgage loan programs. VA,
FHA, CHFA,

Reverse, Conventional, etc. | am exceedingly organized.

Highlights

Customer service-focused Knowledge of VA loan process
MS Office guru Reliable

Sales expertise Excellent communicator

Steward of institutional regulatory compliance Friendly
Energetic

Detail-oriented

Excellent time management

WORK EXPERIENCE

Owner
NOCO Notary, LLC - Milliken, CO - December 2012 to Present

As the owner of NOCO Notary, LLC., | ensure daily success. Loan closing schedule management, operations,
and accounting procedures to marketing, logistics, and assignment pricing.

Director of Loan Services
NOCO Notary, LLC - June 2014 to August 2014

QA/QC, and possibly
NOCO Notary, LLC - Fort Collins, CO - October 2013 to May 2014

Fort Collins, Colorado

At AO, | was tasked with researching whether adding a Loan Servicing department, to include QA/QC, and
possibly Loan

Processing, might be a viable addition to their already nationally acclaimed HOA services portfolio.

Mortgage Loan Production Assistant

October 2013 to May 2014

Cobalt Mortgage (now Caliber) - Greeley, Colorado

With Cobalt, | was Assistant to two high-volume mortgage loan producers. This position was challenging in
that | had

two very different personalities to impress every day. My daily tasks were to ensure that each file in process
was being

worked properly by the loan processing and underwriting departments. | was a liaison between production,
and the Loan

Senior Quality Control Analyst



Officers - June 2012 to April 2013

Kroll Factual Data - Loveland, Colorado

| began working at Kroll in June of 2012 as a high-volume Loan Processor, on a

contract for a regional Credit Union. Soon, | was promoted to the Quality Control department, then
promoted to a supervisory role within QC, heading the JP Morgan Chase QC account.

Mortgage Loan Originator
AACE Mortgage - Loveland, CO - January 2001 to September 2005

Mortgage Loan Originator
Origination - July 1993 to October 1998

World Savings & Loan - Mission Viejo, California

This is where it all began! World Class Mortgage, a subsidiary of World Savings & Loan. Learning the world
of residential mortgage lending here was the best choice | ever made. A-paper lending with strict portfolio
guidelines

encouraged me to become a compliance-centric mortgage professional.



