Anna Spoering
701-306-4141 
Firestone CO
 annakspoering@hotmail.com
SUMMARY

Customer Service Professional with nine years of experience. I am an upbeat and positive individual, respectful, energetic and always smiling. Well versed in Microsoft suite, trilingual (English, Spanish, sign) and detail oriented. A passionate person with great attendance and punctuality.
PROFESSIONAL EXPERIENCE
A1 Organics, Eaton, CO







10/2013-Current
Dispatcher & Food Waste Management
Dispatching and managed more then ten trucks daily, with routes varying from two to twenty-five stops daily. Worked with a variety of personalities both in person and via phone. Worked one on one with customers for placing orders and selling product. Creatively dispatching routes in order to deliver product in a timely and efficient manner. I worked with accounts in the oilfield to supply with our organic material and help provide regrowth. Continued and strengthened current and new relationships with customers to encourage repeat business and grow
· Created food waste routes with better accuracy and timing, which reduced the daily cost of production.
· Recreated the dispatch logs and routes to better suit the driver’s needs and the companies we work with.
· Contributed and continued the relationship with the nation’s largest landscape material supplier.
Leachman Law Office, Louisville CO





03/2013- 08/2013
Legal Secretary

As a team, drafted cases, filed cases with the court systems, and worked with companies in garnishing wages. Detail oriented work, verifying each factor going into the case to obtain accuracy within each filing. Re-dating cases that were unable to be served, calling businesses to follow up on garnishment requests, and inputting payment checks from clients were daily activities. Sorted mail, distributed and divided up spreadsheets and tasks among the team, and organized cases sent from clients in order to proficiently get cases drafted.

· Processed a spreadsheet of over thirty-five hundred cases with accuracy and research on every detail, including updating personal information on each case.
· Was in charge of projects varying in design, all resulting with complete and positive outcomes, allowing more cases to be served to defendants and thus taken to court.
· Created spread sheets to provide a better process of re-dating old cases, and processing up to date cases.
OtterBox, Longmont, CO
09/2012 – 03/2013
Customer Service Representative (through SOS Temp Agency) 
Working and making every contact with customers a memorable experience, by being positive, sensitive, and helpful to the needs of each customer. Working as a team, brought the most success to the company with answering phones, answering emails, working lost souls; with a consistent positive disposition.

· Was the “FISH!” ticket winner in Oct. 2012, for being recognized by a customer for great customer service.
· Designed and created “Turkey-Lead”, a design your manager’s turkey competition, that was a team work inspired competition site wide. 
· Created the question of the day, which was recognized by the center’s manager and shared with the entire call center, giving each call the opportunity to have fun with the customer.

· Ranked average of 12th in the customer service center after 3 months of starting.
· Was part of the team that recorded “Otterized” carols, used as hold music during the Christmas Season
Planet Fitness, Fargo, ND
01/2012 – 08/2012

Front Desk 
Personally welcomed each member, making them feel individualized at every visit. Did basic cleaning of the exercise equipment, giving of tours and was constantly available to the needs of every member.  Working with coworkers in a confined space, while keeping a positive disposition.
· Received a raise and positive evaluation just a couple of months after starting.

· From members I received numerous free passes, tickets, and coupons for the positive attitude I had.

Ferrellgas, Fargo, ND
04/2009– 07/2011

Customer Service Specialist 
Professionally handled phones, helping each customer with the placing of orders for propane, answering questions and adjusting bills as necessary. Effectively solving problems of the customers. Am self-motivated and worked alone in the office. Dispatched the drivers on their daily routes, scheduled tank maintenance, and delivery schedules.
· Received a review with positive feedback and a raise.

· In a participation of webinars I received several small gifts for the input I gave.

· Trained in dispatching, managing, and fieldwork.

Accent Contractor, Fargo, ND
08/2008-04/2009

House Cleaner 
Cleaned each house, business or location assigned. Very detailed in cleaning and proficient in each job. Worked as a team to accomplish each site. Expertly cleaning each place in a timely and professional manor,
· Wrote a hand written note to each customer at the end of each job in order to personalize their cleaning.
· Put in charge of a team of cleaners only 3 months after being hired.
Direct Buy, Colorado Springs CO
05/2008 – 07/2008

Customer Service Representative (Temporary) 
Made cold calls with the goal to entice consumers to come to Direct Buy’s showroom. Made each phone call a different experience, allowing each customer to receive a special feeling with the goal to intrigue him or her to visit the showroom. 

· Based upon my success signing up consumers to come into the showroom, I won several drawings and rewards.
· With review of my recorded calls, received perfect scores based upon my enthusiasm and memorizations skills.
Orthopedic Rehab Center, Colorado Springs CO
02/2008 – 04/2008

Receptionist (Temporary)
Scheduled appointments for patients, and got each patients’ paperwork together. Answered phones and worked with insurance companies, filling out all the necessary documents.
· Implemented joke of the day for the therapists to enjoy and share with their patients.
· Created a new organization method to keep patient’s files in order and an easy way to keep track of their info.
UCCS Work Study, Colorado Springs CO
09/2007 –12/2007

Work-Study Program
Operated one on one with several professors in the special education department, helping create lesson plans, and copying their previous works for their tenure. I helped teach several classes and worked with multiiple mentally disabled students, in order to help them learn positive working tactics.
· Received positive feedback on lesson plans, and in turn created some educational references.
· Established the trust, respect and confidence from the overseeing professors.
Michaels, Longmont CO
03/2006 – 09/2007

Sales Associate /Cashier 
Framer 
Helped open new location by helping set up store based upon grid plans. Provided help with customer’s needs due to knowledge of the store. Was a cashier, stocker, and kept the place organized with clean up every night. Worked in the framing department, working with pieces worth several thousands of dollars, delicately framing them as needed.
· Trained to work as Assistant Manager position in framing department
· Received a raise and promotion into the framing department only six months into working.
PROFESSIONAL DEVELOPMENT 

Average 70 wpm
PeopleSoft Software
Microsoft Office

Spanish & sign language Training
PC & Mac Efficient


Dispatch Trained
Access
Education
Peak to Peak Charter High School, Lafayette CO 

2004-2007 High School Diploma

University of Colorado in Colorado Springs CO 



Fall 2007, Theatre

University of Minnesota in Moorhead MN



Fall 2011-2012

Colorado State University Global Campus



Spring 2014- Current
