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Experience
Whole Body Team Member, Whole Foods
Golden, CO 2013-Present
Accomplishments
· Part of the All Star Team (2013).
· Recognized in the Renew Life newsletter for product knowledge of Herbal Digestive Medicines. (2014).
· Involved in breaking the holiday sales record at Whole Foods Colfax (2014).
· Initiated the process of familiarizing Front End team members with Whole Body products.

Front End Team Trainer, Whole Foods
Golden, CO 2011-2013
Accomplishments
· Keyholder
· Ability to run the floor without assistance.
· Interacted with TMs in the moment to keep business flowing.
· Trained a current Supervisor on the Customer Service Team.
· Multitasking between answering phones, helping customers, and organizing a break schedule.
Closing Manager, Subway
Arvada, CO 2009-2011
Accomplishments
· Ascended to the position of closing manager in only two months from hire date.
· Accounted for consistent inventory levels.
· Held team members to a higher standard of customer service and production.
· Offered an experience that elicited a higher tip volume than the day shift.
· Created a closing checklist to streamline team member efficiency and time management.
Summary
Whole Body team member with seven years of customer service, training experience, and leadership. In depth product knowledge of body care products, herbal medicines, and homeopathic medicines. 

Education
Arvada West High School — 2011
Undergraduate, Red Rocks Community College — 2011-2012

Skills
· Communication
· Proficient in Microsoft Office (Word, Excel, PowerPoint, Outlook).
· Working under pressure.
· High volume phone skills.
· Time management.
· Retail purchasing experience.
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Medical Assistant,
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Assistant Store Team Leader
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