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________________________________________________________________________
PERSONAL PROFILE

· Well-rounded experience working in customer service across security industry. 
· Highly motivated and skilled in multi-tasking while producing high quality work.
· Team-oriented with high level of integrity and strong leadership skills.
· Excellent interpersonal skills and willingness to provide input on resolutions.
· Intermediate in C++, SQL, and JAVA
· Installing and configuring computer hardware operating systems and applications
· Monitoring and maintaining computer systems and network
· troubleshooting system and network problems and diagnosing and solving hardware/software faults
· providing support, including procedural documentation and relevant reports
· following diagrams and written instructions to repair a fault or set up a system;
· Supporting the roll-out of new applications.

__________________________________________________________________________________

	Professional Development
·	Human Resource Management 
·	Project Management,
·	Business Analyst
	Computer Science



EDUCATION
Bachelor of Science in Business Administration
Colorado Technical University, 8/2012
              
WORK EXPERIENCE







							
Fraud Analyst, Intellisource/Verizon, Highlands Ranch, CO   		10/14-present	
· Heavy mix of customer service & research/analysis of customer accounts. Take inbound calls as well as reach out to customers to make them aware of suspicious activity involved with their services technically inclined, and investigate different situations like identity theft and phone cloning.

Student Information Assistant, Corinthian Colleges Inc. Thornton, CO          09/13-07/14	
· Responsible for handling inbound and/or outbound contacts from prospective students 
· That is interested in learning more about our schools and programs. In taking inbound 
· Calls, I’m the first point of contact, leading the caller through a non-scripted conversation 
· About which program they are interested in, gathering contact information, and 
· Encouraging them to continue the enrollment process.

· Reason for leaving: Resigned due to Board of education sanctions and closing of company



Account Executive, Comcast, Englewood, CO			   		08/11-03/12
· Responsible for answering questions related to customer billing statements and general inquiries, as well as for the resolutions of payment concerns.
· Provide world class service to customers by promptly answering a full range of customer requests, inquiries, and complaints relating to their billing statements 
· Trouble ticket resolution, analysis, and resource allocation planning in support of E9-1-1 database and switch provisioning. Partners with multiple workgroups to coordinate daily activities to ensure customer service commitments are met.
· Exercise sound judgment and act responsibly in the customer s best interest
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Customer Service Representative, ADT Security Services, Aurora, CO        	08/07 – 08/11
	Work within a fast paced inbound/outbound call center environment
	Oversee all alarm processing and customer service issues for the special operations group.
	Receive incoming alarm signals and respond using information provided on instruction screens.
	Place necessary outgoing calls to verify alarms, dispatch proper authorities and notify responsible parties.
	Record information and forward to the proper department for processing.
	Reason for leaving: Accepted position with Comcast for an opportunity to further develop my skills

Ramp Agent, Continental Airlines, Denver, CO                                               	01/07 – 06/07  
	Loaded and unloaded customer luggage, airfreight and company mail on and off aircraft.
	Ensured that customer and airline requirements and procedures are performed in a safe, secure, and timely manner.
	Operated heavy, motorized machinery to move baggage, cargo, and cater to and from customer aircraft.
	Escorted passengers and special needs customers safely and courteously
	Reason for leaving: Accepted position with ADT working 2nd shift to accommodate school schedule

Checker/courtesy clerk, Safeway, Aurora, CO					06/05-12/06
·	Checkers/Food Clerks provide a high level of customer service and practices safe food handling procedures
·	trained to perform checkout procedures including the proper handling of customer groceries and operation of an electronically scanning cash register to total customers' final bill
·	perform other duties such as ordering, stocking and displaying of merchandise as directed.
	Reason for leaving: Accepted full time position with Continental Airlines























