Herby H. Fleury
200 Inwood Dr

Wheeling,Illinois 60090
hrbyfleury@yahoo.com
(630)946-3716
OBJECTIVE:

To obtain a position as a field service engineer that will allow me to utilize both




my extensive technical skills and customer service experience.

BACKGROUND:
Well organized, thorough, and self  motivated. I have over twenty years of 



technical and customer experience in copier industry. I am A+ certified and 



knowledgeable in computers. I am a problem solver, team player and a proven 



leader.
EXPERIENCE:
SYMCOGROUP,  Atlanta, GA


07/2014 – 02/2015



Supervised a Kodak account. My duties included installation, maintaining, and 



servicing of multiple Kodak Digitmaster printers. 



RICOH CORP., Buffalo Grove, IL


09/2007 – 07/2014



At Ricoh, I manage three major accounts, Kraft Food Inc., Anixter, and Bristol 



Myers. I also serviced all of Glenview, IL., installing, repairing, and 




troubleshooting copiers, printers, and fax machines.



GORDON FLESCH CO.,



10/2000 – 04/2007



My duties at Gordon Flesch included repairing, reburishing, and installation of 



Canon Copiers and Large Format Printers. I serviced the northern suburbs and 



downtown Chicago, IL. I trouble shoot problems and replaced all necessary parts 


and assemblies. I also helped customers over the phone and in person with any 



problems that they might encounter.



CANON





02/1988 – 10/2000



My duties at Canon included servicing Canon Copiers and HP Large Format 



Printers. I rebuilt sorters, document feeders, duplex assemblies, developer 



assemblies and transport assemblies. I also performed extensive troubleshooting 



techniques and various adjustments.
EDUCATION:
DeVry Chicago, IL




06/1984 – 10/1987
DEGREE:

Bachelor of Science in Electronics Engineering Technology (BSEET)
REFERENCE UPON REQUEST
