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	Objectives
To advance my career in customer service/sales with a well established company on a full or part time basis.
Experience
Holy Cross Catholic Church-November 2012 to present

Facilities Coordinator-part time
· Manage facility and contractors of large church facility
· Insure all HVAC, plumbing, electrical components are maintained and operational.

Customer Service (November 2006 – May 2007 Temp/Part Time)TRAX Tech Services ( Forest, VA.)
Company provides tech support, webpage and software design and is an Apple Reseller and Service Center. Responsibilities included:
· Greeting customers

· Taking orders

· Checking in equipment for tech work

· General office duties and working on various projects for webpage designers 
Sales Representative (July 1998 – November 1999)
Waste Management (Salem, Virginia)

Company provides waste removal and recycling services to the Central Virginia area. Responsibilities included:

· Gaining new business via cold call various businesses throughout the Lynchburg and Charlottesville areas

· Maintaining existing accounts

· Providing sales reports, attending weekly sales meetings  
Sales Representative (April 1988– November 1996 )Browning Ferris Industries (BFI) (Lynchburg, Va)

Company provides world-wide waste and recycling services. Responsibilities included:
· Maintaining a customer base of over 800 accounts

· Cold calling a variety of businesses to include large manufacturing plants to small retail businesses.

· Provided manufacturing and industrial firms extensive waste management proposals based on audits of their facilities.

· Set up recycling programs for commercial business and hospitals. 

· Worked in the Medical Waste Division for several years educating doctors’ offices and hospitals on medical waste regulations. 
Skills

Education

Associates in Arts and Science GPA 3.8 (May 2006)
· One of the top regional BFI sales reps for the South Atlantic Region

· Winner of the BFI Blue Circle Award for 2 years. Sales contest for trips.

· Top Chamber of Commerce Sales Rep of the Year- Trip to Vegas

· Promoted to Sales Supervisor in 1994

· Skilled in Microsoft Office 

Personal History

Very active, outgoing and organized mom who loves to stay busy and focused. Co-Chair of Peakland Swim Team(170+swimmers) for 3 years, Race Director for John A. Stephenson’s Kids Race (400+runners) for 2 years, soccer Team Manager for several years. Ultra runner and hiker.
 


