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THOMAS G YANKE

	
	

	Interests and activities
	I AM CURRENTLY ON BOWLING LEAGUES AND  A BOARD MEMBER OF THE WAL-ROC BOWLING ASSOCIATION. I ALSO OWN AND OPERATE A BOWLING PRO SHOP AT LAKE GENEVA LANES. I CURRENTLY RUN AND MANAGE THE YOUTH PROGRAM FOR THE PAST 20 YEARS. I AM ALSO A USBC CERTIFIED BRONZE COACH AND A REGISTERED YOUTH VOLUNTEER.


	Work experience
	July 2011 -  April 2015                                             Lake Geneva Lanes
                                                                              Lake Geneva, WI
Manager

Run day to day operations, schedule employees, Private events

Customer service. League coordinator for all leagues.

September 2004 – 2011                                                MY TRIANGLE

                                                                                      TWIN LAKES WI

 OWNER / OPERATOR
●  MANAGE A TAVERN AND BANQUET HALL IN TWIN LAKES . I OVERSEE DAY TO DAY OPERATIONS , AND SCHEDULE SPECIAL EVENTS AND PRIVATE PARTIES. I AM LOOSING MY LEASE IN February OF 2011  

November 1992 – April 2005 
LYNCH TRUCK CENTER
                                               WATERFORD WI
PARTS AND SERVICE MANAGER
 ●  I STARTED AS A TECHNICIAN THE FIRST  4 YEARS THEN WAS PROMOTED TO PARTS AND SERVICE  MANAGER OF THE TOWING AND RECOVERY DIVISION  DUTIES INCLUDING SCHEDULING SERVICE AND PARTS FOR PRODUCTION AND REPAIR OF NEW AND USED TRUCKS . MAINTAINING PARTS INVENTORY. SHIPPING AND RECEIVING PRODUCT TO OUR CUSTOMERS ACROSS THE UNITED STATES.
March 1987 – November  1992                                     MAIN STANDARD

                                                                                       LAKE GENEVA WI

MANAGER                                                                                                                        ●   I STARTED AS A TECHNICIAN AND WAS  PROMOTED TO                                STATION      MANAGER ,  MY DUTIES INCLUDED AUTOMTIVE  REPAIR AND SCHEDULING  EMPLOYEES, SERVICE AND       MAINTAINING INVENTORY.


	Volunteer experience
	FOR THE PAST 20 YEARS I HAVE BEEN COACHING AND MANAGING A YOUTH BOWLING PROGRAM AND ALSO AM THE LEAGUE COORDINATOR AT LAKE GENEVA LANES


	Summary of qualifications
	I HAVE BEEN IN THE CUSTOMER SERVICE BUSINESS  FOR 30 PLUS YEARS
I HAVE EXCELLENT PEOPLE AND PROBLEM SOLVING SKILLS 


