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	Objective
	My objective is to find a career path I can follow with a great company. I was on a path with the last company I worked for but chose to relocate with my husband to be closer to family and for better opportunities.

	Skills & Abilities
	Typing 
10 key 
Use of Microsoft Office programs such as Word and Excel
[bookmark: _GoBack]Creating lasting impressions with vendors and customers
Use of copier, fax, and scanner 
Organizational skills 
Negotiation skills
Ability to lift boxes up to 30 lbs 
Use of AS400 for inventory tracking 
Ability to problem solve
Use of pallet jack

	Experience
	Corporate customer service representative (call center) Cabela’s
September 2012- september 2014
Responsibilities: Answering customer and vendor phone and e-mail inquiries, entering information into case files under customer accounts regarding inquiries and problems, researching solutions to inquiries, creating/responding to e-mails concerning foreign customer accounts, helping customers with returns/exchanges, helping with export compliance, and calling customers with resolutions to inquiries. 
Accomplishments: Performance based raises, knowledge based raises, high inbound call counts, high e-mail contact and response counts, building good rapport with vendors, and gained an extensive knowledge of foreign shipping options offered by the company.

Cloting Preperation/ Stockroom associate cabela’s
November 2011- september 2012
Responsibilities: Scanning received inventory, unpacking inventory from pallets and boxes, prepping inventory for the sales floor, sorting overstock in the stock room, pulling inventory to be rushed to sales floor, creating price tags for merchandise, puling inventory for store openings, and additional stock room responsibilities. 
Accomplishments: Helped to create a successful organization process for soft goods (clothing and accessories) in the Sidney location for more accurate inventory

	Education
	perkins county highschool, grant, NE
highschool diploma

	Leadership
	I was a candidate for the lead position in my department a year before leaving Cabela’s, however they felt I had not been in the department long enough and did not feel comfortable putting me in the position instead of the other two candidates who had been in the department for several years. I also helped to train others in the department on several occasions.
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