Anna M. Finnelle
1297 Wadesville Road
Berryville, VA 22611
540-303-6688
Itsanna1@msn.com

Summary
[bookmark: _GoBack]Current business marketing student and service professional who effectively multi-tasks and balances customer needs with the demands of the company.  Efficiently builds loyalty and long-term relationships with customers. 

Objective
Seeking a position where my customer service skills and experience will enable me to contribute to a company’s overall success.

Education
Lord Fairfax Community College, Middletown VA 2011-present (expected graduation May 2015)
A.S. Degree in Business Management with Marketing Focus.

 ITT Technical Institute, Chantilly VA 2002-2003
Focused computer network systems and computer electronics repair.


Experience
Roma’s Pizzeria, Winchester VA, 2014-present
Server/Bartender: greeting guests, describing and suggesting menu items. Responsible for all monies received with guest transactions.  Communicate information, both verbal and written.  Work independently, with minimal supervision.  Efficient problem solver and able to adjust to change quickly. Recommend beer, wine and food pairings based on customers' needs. Answer customers' questions regarding products, prices and availability. Maintain friendly and professional customer interactions.

Magnolias at the Mill, Purcellville VA, 2012-2014
Server/Guest Specialist: Exceled in serving guests in a prompt, friendly and efficient manner.  Participated in weekly training to further product knowledge along and polish service/sales techniques.  Ensure cleanliness of restaurant.  Complete reservations, in person and online using Open Table software.  




 


The Red Fox Inn, Middleburg VA, 2003-2011
Server/Trainer: Responsible for training, supervising, and coordinating activities of approximately 8-10 servers.  Adjusted quickly and positively to change in direction or assignment.  Administered weekly and monthly ABC inventories and assisted in procurement. 

The Ritz Carlton Hotel, Vienna VA, 2000-2003
Server/Bartender:  Conducted professionally and proactively in identifying problems, finding solutions, and making decisions in our self-directed work team.  Self-motivation and organization were necessary to achieve success.
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