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Professional summary and Core Competencies include:
· Loan processing
· Specialist in Customer Service Satisfaction
· Ability to address challenges
· High standards of confidentiality
· Proficient in Fannie/Freddie guidelines as well as the HARP loan guidelines
· SAFE Act completed 
· Proficient at VA, FHA and Conventional loans since 2003
· Efficient typing skills, excel, word and web based program

Objective:
To obtain a Loan Processing position in an organization that will benefit from my Initiative, Ingenuity and Strong work ethics.  
I am interested in a position that will afford me an opportunity for career growth and potential for advancement coupled with increased decision making responsibilities.  

Experience:
Toyota Financial Services:  Greenwood Village, CO
Temporary Loan Processor position with Pyramid Consulting December 2013 to January 2014
· Tracked and followed up on receipt of all dealer contracts as well as matched a contracts to the Application Processing System
· Verified terms and conditions have been submitted as approved 
· Verified contract rates/services charges were accurate as well as completeness of credit application
· Entered data required per contract and customer information to book each contract
Lender Live Network:  Glendale, CO
Processor of a Client Based Specializing for Green Tree Servicing, LLC September 2011 to April 2013
· Processing with final underwrite authority for Full Doc loans as well as HARP loans
· Carrying a large pipeline while balancing welcome calls and welcome emails
· Processing and acting as Jr. Underwriter while clearing all conditions
· Completing files with all closing figures, accuracy a must on a HARP loan due to strict closing guidelines
Specialized Loan Servicing: Highlands Ranch, CO
Customer Care Associate III, January 2011 to September 2011
· Responding to written disputes or questions from borrowers for various investors who's loans we serviced. Mortgage disputes or questions regarding:
· taxes, hazard insurance, escrow analyses, mortgage payments, principal curtailments, optional insurance, account balances, verifications of mortgage, year-end information, methods of payment, and payoffs
· Assisting borrowers with bankruptcy issues, foreclosures, liquidations and loans that are paid in full
US Bank/Temporary Position with Accountemps
Loan Processor, October 2010 to December 31, 2010
· Ordering appraisals for VA and FHA, flood certifications, insurance, payoffs, VOE’s
· Setting up files and ensuring that they are in compliance, calculating income, assets, taxes and insurance
· Communicating application files status with the loan officers
Wells Fargo Home Loans - Temporary Position with Accountemps
Mortgage Specialist, December 2009 to January 2010 
· Processing conventional refinances. Receiving files from underwriting and ensuring prompt submittal of the required documents for HERA/HOPEA
· Retrieval of 4506-T results, ordering payoffs, insurance, 216 & 1007 for appraisals, as required 
· Frequent interaction with the with the Home Mortgage Consultant (HMC) regarding loan status and assisting with obtaining information as required to enable prompt loan closure
Ascent Home Loans, Greenwood Village, CO
Loan Processor, August 2006 to June 2008
· Communicating with outside loan officers, business development managers and underwriting
· Running AUS systems for LP, DO/DU, CLUES, E-mits
· Processed FHA and conventional loans
· Receiving conditions from loan officers and reviewing them to ensure that they meet the necessary      requirements for the file, as well as aiding them to get the correct information if not provided
· Working with the underwriters to fulfill the requirements to make sure the loan closes and funds without problems
· Ordering flood certifications, MERS on all borrowers, verification of employment and performing third party verification on all appraisers, verifications of deposits and self-employed borrowers
PHM Financial, Centennial, CO
Loan Account Manager, January 2005 to May 31, 2006
· Reviewing loan packages from brokers in order to verify the loan fits the program
· Submitting loans to underwriting for approval
· Communicating with the brokers and the Account Executives as well as underwriting
· Working with the brokers as well as their processors to aid them in getting the files final approvals and closed in a timely manner
· Signing off on conditions
· Held weekly meetings with my Account Executives, the Operations Manager and the Vice President of Sales, to go over there pipelines and monthly fallout reports
Veteran Home Loans, Englewood, CO
Junior Processor November 2003 to December 2004
· Setting up files, organizing documentation in a standard stacking order
· Obtaining proof of homeowners insurance along with verification of coverage appropriate with the loan amount 
· Obtaining payoff information, researching any history of late fees or other accrued balances
· Performing credit checks or mortgage ratings and ordering flood certifications
· Pulling CAVIRS and COE's as well as obtaining new case numbers for VA loans 
· Communicating with the loan officers in order to expedite resolution of issues that may occur during this process







