BRANDI D. ZACH                                                    Phone: 303-410-1967

                                                                                                            Cell: 303-912-5437

Northglenn, Colorado 80233                                                         

Email: bdzvalhalla@gmail.com

BACKGROUND SUMMARY
Over 15 years of front and back office experience, utilization management, call centers, and customer service.  Proven ability to establish rapport with patients and customers.  Recognized for outstanding written and verbal communication skills.

PROFESSIONAL EXPERIENCE
Compu-Med Claims                                                                                Feb 2014-Jan 2015

Medical Biller

· Data entry of claims including Medicare

· Medisoft and EClinical use

· Collection of payments over the phone

· Aging and Appeals

· Scanning

· Reports and EOM

· Chiropractic and Family Medicine billing

· Microsoft Office

Peak Primary Care PLLC                                                                    Sept  2001-Nov 2013

Billing/Coding/Referral specialist

· Coding and insurance claim submission (including Medicaid)

· Insurance collections and appeals

· EDI management 

· Patient balances including collection

· All payment entry/ledgers and daily deposits

· Referral and diagnostic authorizations and coordination

· Reception and patient check-in  

· EMR set up and management

· Medication authorization 

· Microsoft Office software usage

· Ordering of all office supplies

· Transcription and MA as needed

iMcKesson
2000-2001
Referral Specialist/CSR

· Call center and customer service

· Referral processing

· Work with multiple networking programs and systems

· Work with physician’s offices and insurance companies

· Process UR requests and intake questions

· Data entry (spreadsheet) authorizations on hospital admissions

FAMILY MEDICINE ASSOCIATES
1998-2000

CMA and Limited Scope Rad Tech

· Excelled in venipuncture and injection skills with patients of all ages

· Student coordinator and advisor

· Assisted with all procedures and examinations

· EKG and treadmill

· Obtained insurance referrals and prior authorizations

· X-rays

· Appointment setting and call backs

· Prescription call-in and maintenance 

· Maintained CLIA and OSHA requirements

· Tracked hospital admissions and testing

THORNTON MEDICAL CENTER
1997-1998

CMA

· Expanded on all clinical skills

· Worked in walk-in clinic

· Pediatric venipuncture

· Patient recordkeeping

· Worked with multiple doctors and providers

PIZZA HUT
1995-2002

Shift Manager/Cook

· Taking phone orders and customer complaints

· Customer service

· Driver routing/logistics

· Daily deposits and cash maintenance

· Organizing and supervising shifts and employees

                                                            EDUCATION
Associates Degree - Medical Assisting and Limited Scope, 1997, Denver Institute of Technology, Denver, Colorado

· 18 months of clinical and clerical studies, 3 months of on-site externship at Thornton Medical Center, graduated with honors

Diploma, 1996, Northglenn High School, Northglenn, Colorado

· Graduated early and with 4.0 GPA; focus in English Literature, Journalism and German

ACCREDITATIONS and AWARDS

D.I.T. Perfect Attendance Award and Dean’s List Award

Medical Assistant Certification and Registration, 1998

Member, Alpha Beta Kappa Honor Fraternity

