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Marissa Leutschaft
	Education

	
	September 8, 2006 to May 15, 2009                       Horizon High School
August 24, 2009 to 2010                                  Front Range Community College


	Work experience

	
	· April 2014 to January 2015                       Frontier Airlines/ Supervisor

         Manage ticket counter line waits, passengers, and agents. Handle any passenger complaints. Keep the customer service portion of the operation under control. In charge of doing the enplanements for the following day as well as assigning ticket counter agents their positions.              

· July 2012 to Present         Frontier Airlines/ Customer Service Coordinator 
           Assisting agents on the concourse as well as ticket counter on any questions they have. Help train new agents. Handle any passenger complaints or issues. Ground security coordinator as well as CRO on duty. 
· February 2011 to July 2012                             Massage Envy

              Answering phones, scheduling appointments, greeting guests, taking care of therapist’s schedules, taking care of all guests needs, and sales.


	References


1. Teresita Gutierrez          303-941-6481
2. John Gravage                720-5487971

3. Vangie  Castaneda         303-345-7214

