	Veronica J. Bickford
	2611 E. 132nd Ave.
Thornton, CO 80241
Phone 720-569-3344
E-mail Thegreatescape2010@gmail.com


 
Education           University of Colorado at Denver                                        Jan 1999-June 2001
                              Bachelors/History (Minor in Sociology)                                                         
§ Researched DPL for applicable publications regarding Colorado’s history for revision of Wynar’s book Colorado Bibliography
§ Spent numerous semesters on Dean’s list.  
§ Finished with a 3.59 GPA.
                              
                              Front Range Community College, Westminster, CO         June 1994-Dec 1998
                              Associates/English (Minor in Psychology)
 
 
Employment      Wright Farms Library                                                         June 2010-May 2011
                              Librarian’s Assistant                                                                                         
Provided each and every customer with a top notch library experience. Troubleshot problems with machinery and resolved them in a timely manner.  Sorted and filed books, and other media.  Set up the library and rearranged the library as needed to better fit the needs of our customers.  Responsible for the logging of all magazines into the computer.
 
Wilson Supply Co., Denver, CO                                     April 1995-August 1997
Office Assistant
Answered multi-line telephone system.  Took messages for all staff.  Typed, faxed, and filed quotes for high dollar oil companies.  Took care of and dispersed incoming and outgoing mail.  Closed out all credit card orders daily.  Maintained the company’s complete file system.  Accurate data entry.
 
Rocky Mountain News, Denver, CO                                  May 1992-April 1995
Customer Service Representative
Answered multi-line telephones system.  Resolved customer problems quickly and precisely in a cheerful manner.  Supervised the fixing of customer issues to the customer’s satisfaction.  Implemented and designed new supervisor programs to produce better customer care.  Wrote the manual for all clerks on filing and getting carrier messages to the proper person in a timely fashion.
 
 
Skills                    Strong written and oral communication skills.
                              Extensive library archival research experience.
                              Computer skills, including MS Word and Outlook.
                              On-line information research experience.
                              Archival document protocol handling experience.
                              Experience generating and documenting new procedures and guidelines.
                              Creative problem solver.
                              Strong customer service resolution provider.
                              Organizational skills and excellent attention to detail.
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