CHRISTOPHER SARGENT
13640 Arrow Blvd ., Fontana, California 92335 | H: (909)587-8915 | cssarge1@aol.com
Summary

Obtain a rewarding position transforming the corporate culture and people through managing change and developing a global approach to customer satisfaction.
Skills

Coaching, customer service, team building, mentoring, recruiting, training, and counseling
Experience

	Supervisor	May 2011 to January 2015
United Parcel Service - San Bernardino, Ca.
[bookmark: _GoBack]Management of department resources to ensure maximum output, accuracy, and efficiency at all times.
Ensure that all department employees receive specific and detailed orientation, skills and safety training, appropriate materials and information, regular evaluations, and pro-active coaching to support their continued development.
		Meet or exceed all established standards for accuracy and productivity.
	Sorter/Unloader	Oct 2006 to May 2011
United Parcel Service - Ontario, Ca.
Responsible for locating the destination zip code on an incoming box (lift up to 70 lbs.). Sort at a rate of 1200 packages per hour or better, while maintaining excellent handling.
	Customer Courtesy Clerk	Nov 2005 to Oct 2006
Vons - Ontario, Ca.
Assist in the quick and efficient checkout service of customers by helping to unload grocery items onto check stands, bagging groceries, and providing carry out service. Conduct price checks, take “return” products back to proper shelf locations, and help maintain store shelves by cleaning and fronting products.
Gather shopping carts from parking lots, sweep and mop floors, assist in the prompt cleanup of spills and other general housekeeping duties.
Education and Training

Bachelor of Arts, Liberal Studies
Thomas Edison College - Trenton, New Jersey Liberal Studies
Associate of Arts, Liberal Studies and Science
Chaffey College - Rancho Cucamonga, Ca. Liberal Studies and Science
