Terry L. Dunn
7433 – 12th Ave S. Richfield, MN   55423   612-385-0600   tldunn75@gmail.com
History
The Sportsmans Guide		     South St. Paul			
Inventory Analyst/Rebuyer					May 2012 - Present
· Forecast catalogs and other media
· Analyze sales and research new buys
· Purchase product and manage inventory levels in accordance with department goals
· Maintain and adjust Pos
· Frequent vendor contact to expedite product
· Address discrepancies and ensure compliance
· Daily interaction with other departments to assist in problem resolution
· Perform inventory systems updates
· Maintain weekly reports
· Misc. projects as assigned.
TCF Corporate                                          Minneapolis, MN                            	Short -Term Contract
Vendor Management                                                                       		Feb 2012 - Apr 2012
· Offer knowledge of vendor management best practices as a subject matter expert to contract sponsors.
· Promote awareness for employees, corporate-wide, by maintaining forms, procedures and other educational materials on the corporate Intranet.
· Develop expertise in the software used to track vendor relationships so as to manage content and reporting, while identifying and mitigating risks.
· Evaluate and monitor vendor review metrics by generating and maintaining vendor review spreadsheets. 
· Develop strategic follow-up processes to ensure compliance.
· Measure vendor performance by implementing vendor scorecards and other evaluation methodology. Conduct vendor performance reviews with contract sponsors.
 
MP&E, LLC - Medical                             Eden Prairie, MN             (Managerial restructuring layoffs due to buy out)
Materials, MRO and Engineering Buyer                                          	 Sept 2010 - Nov 2011
· Reduced Inventory Cost by $200,000 in 2011; reduced $250,000 for 2012.
· Maintained MRO/Stock, Non-Stock inventory spends of over $2million per year.
· Accessed account information, made entries to resolve problems, initiate/change service.
· Set up KANBAN system set up and restocking.
· Monitor contract performance for compliance with contractual obligations. 
· Created Crystal reports with MRP system to connect inventory control, shop floor and sales orders.
· Adjusted QOH & variances thru cycle counting, setting & forecasting order points. 
· Generated Approved Vendor files.
· Worked with Quality Control to ECO process.
· Wrote/reviewed/approved vendor contracts.
· Addressed dead/slow moving inventory, reviewed quantity discounts.
· Determines system settings to optimize inventory to resolve issues.
· Responded to damaged/short merchandise receipts by vendors
· Processed all parts & material returns by acquiring RGA’s to match with credits & invoices before returning to A/P.
· Requested Quotes, source new suppliers, negotiate price and lead-time and purchase agreements. 
· Analyzed supply chain for ongoing improvement in cost, quality, delivery, and recommend, implement, and report on improvement activity.
· Provided sourcing and purchasing support to new product introduction projects/teams as assigned and as they relate to commodities assigned.
Materials Processing Corp.              Eagan, MN                           		(3 month Contract)
Logistics Coordinator                                                                     		 Mar 2010 – Jun 2010
· Pick ticketing, backorder distribution.
· Tracked, maintain shipping info; system updates, freight weight, cartons amounts, SKU set-up, ship date departure & arrivals for multiple account.
· Stocking by use of Pallet Jack &/or Forklift, cleaning, organizing cribs to consistently match part #, bin locations & stocked quantities to computer system.
· Tracked customer purchase orders via UPS, FED EX, Quicksilver or Speedee Courier services or Overnight air.
Engineered Products Co              Minnetonka, MN               			(Downsizing)
International Buyer                                                                       		Jul 2009 – Mar 2010
· Compared job routing info to outgoing shipments, verified against bills of lading, invoices or orders. 
· Managed supplier relationships. 
· Prepared and expedited purchase orders. 
· Determined inventory quantity sufficiency for need/reorder. 
· Responded to customer and supplier inquiries about order status, changes, cancellation. 
· Contacted suppliers in order to schedule/expedite/resolve deliveries issues.
· KANBAN/Consignment system set up and restocking.
· Reviewed and approved International vendor freight forwarding contracts.
· Maintained and reviewed files, reports and price lists. 
· Compared prices, specifications, and delivery dates to determine bid potential suppliers. 
· Created daily billing for time & material reports/Monitored exceptions & data maintenance.
Medtronic - Medical                            	 Shoreview, MN                	         	 (Short-Term Temp)
Client Service Rep/Order Entry                                                        		 Mar 2009 - Jun 2009 
· Responded to Office Services Help Desk requests & assign appropriate individual to resolve customer problems/requests in a call center environment.
· Accessed customer account information; PO Entry, Order resolution or change service.
Gopher Bearing Co.                           	 St. Paul, MN                            	(3 month Contract)
Purchaser/Inventory Analyst                                                         		Oct 2008 - Dec 2008
· Created, confirmed and received Stock/Non stock PO’s.
· Made Min/Max system adjustments, part number designation & input, item verification to align with UPC process
· Daily bid response entries & confirmations/Invoice reconciliation
· Performed additions, deletions, record updates & general system maintenance.
Planned Parenthood                           	 St. Paul, MN                            	(3 month Contract)
Purchaser/Inventory Analyst                                                        		 Jul 2008 - Oct 2008
· Consigned medical supplies location via par levels and request
· Created SOP’s for Great Plains system; implemented and Trained staff.
· Assisted customer support departments in resolution of customer problems & satisfaction of need
· Analyzed MRP/ERP systems, performed additions, deletions, record updates & general maintenance in system.
· Sourced stock/non stock items, created/confirmed PO’s, received & stocked supplies.
· Performed Min/Max system adjustments, part number designation & input, item verification.
· Daily bid response entries & confirmations/reconciled invoices.
Dalco Inc.                                           		New Brighton, MN   (Restructuring layoffs due to budget cuts)
Buyer/Sales Support                                                                       		Oct 2006 - Jan 2008
· Sourced stock/non stock items, created/confirmed PO’s, received & stocked supplies.
· Made Min/Max system adjustments, part number designation & input, item verification to align with UPC process
· Daily bid response entries & confirmations/reconciled invoices.
· Wrote/reviewed/approved vendor contracts.
· Performed additions, deletions, record updates & general maintenance in system.
ELCA Board of Pensions              			 Minneapolis, MN             	(Accepted Position with Dalco)
Purchasing Agent/Buyer                                                        		 Jul 2005 - Oct 2006
· Administrated door access & elevator access security card program
· Making Travel Arrangements.
· Reviewed records of items purchased per Depts. 
· Analyzed price proposals, financial report to determine reasonable prices.
· Wrote/reviewed/approved vendor contracts.
· Sourced stock/non stock items, created/confirmed PO’s, received & stocked supplies.
CenterPoint Energy                             		Minneapolis, MN                	(Accepted Position with ELCA)
Lead Material Services Rep/Purchasing Assistant                            	 Jan 2004-Jul 2005
· Responded Help Desk requests & assign appropriate individual to resolve customer problems/requests in a call center environment.
· Escalated call center lead/assisted all customer support departments in resolution of customer problems & satisfaction of needs.
· Technician scheduling/dispatch & main contact for technician inquiries.
· Promptly follows up with customer after complaint, ensure satisfaction & evaluating accounts for crediting for goodwill or customer satisfaction.
Paper Magic Group                             		Minneapolis, MN                        (Laid-off/Closed Location)
Assistant Purchasing Agent/Direct Import Specialist              	 Jan 1999 - Jul 2003
· Processed all parts & material returns by acquiring RGA’s to match with credits & invoices before returning to A/P.
· Requested Quotes, select existing and/or source new suppliers, negotiate price and lead-time and purchase agreements. 
· Evaluating suppliers based on price, quality control, distribution capabilities, suppliers history. 
· Provided sourcing and purchasing support to new product introduction projects/teams. 

 
 
Fleming Grocery                             			Minneapolis, MN               	(Laid-off/Location moved to TX)
Investment Buyers Assistant/ Purchasing Assistant              		 1996 - 1999
· Reviewed computerized or manual records of items purchased, costs, deliveries, product performance, and inventory. 
· Analyzed price proposals, financial reports, and other data and information to determine reasonable prices.
· Prepared PO’s, determined sufficient for needs and updated orders. 
· Expedited deliveries, resolved shortages, missed or late deliveries, and other problems.

Education
1993-1995              Minneapolis Community and Technical College – Accounting 
Systems Knowledge
Great Plains, JD Edwards, SAP, Exact Max, Demand Planning, AS/400, Access, QuickBooks, Word, Lotus Notes, Excel, PowerPoint, SMS (EDI), Multi-Business Systems, Citrix, WinPak, Visio, CBIS, APEX, etc… 
 
Relevant Professional Experience
· Certified Internal Auditor.
· FDA, ISO 9001, ISO 13485 Compliance. 
· Lean Six Sigma/Kaizan Mfg. training
· MRP/ERP systems implementation trainer.
· Document control/ECO/Part Spec. verification.
· Trade Show Organization
· ISO 9000 Compliance
Community Service
Volunteer Coach; InterCity Youth Basketball for 6 years
2010 - 2012 Volunteer Coach; Richfield Youth Wrestling 
2013 – Present Volunteer Coach; Eden Prairie Wrestling Club Youth 
