Sheri Lee Glischinski

Centennial, CO 80015

Cell 303-478-8763

sheriglischinski@aol.com
Professional Summary: 

Works closely with Project Management to determine business needs and user objectives, best options for solving problems, and communicates requirements into user stories and success criteria. Detail oriented self-starter with solid coordination, organizational, and management experience. Developed project plans, schedule and work breakdown structure for projects.
Technical Summary: 

MS Office Suite (MS Project, Word, Excel, Outlook, Visio)  Adobe Suite,Remedy, SharePoint, Photoshop, SurveyMonkey, WebEx. Ability to work independently and within large teams.
Education Summary: 

AAS in Health Information Technology, Arapahoe Community College, Littleton, CO, Graduated 2010
BS in Communications, Bemidji State University, Bemidji, MN Graduated 
AS in Business, Anoka Technical College, Anoka, MN, Graduated.

Employment Details: 

Agency Name (WiPro, Pyramid Consulting) May 2014 – October 2014
Client: Catholic Health Initiatives (Contract), Englewood, CO, ITS Secure Access Project Coordinator
Experienced working with the CHI Secure Access group, I use MS Project for scheduling project status, activities, Milestones, deliverables completion, resources, issues logs, risks and mitigation status. I produce project reports for key stakeholders, managers and staff. I schedule meetings, create agendas and document action items. I work with Remedy tickets and assist with Help Desk follow up on calls.
Agency Name: (Insight Global) February 2013 – December 2013 
Client: DaVita Inc., (Contract), Denver, CO, IT Business Analyst, Change Specialist
Experienced working on VA projects and initiatives. Experienced in large computing environments with operations background and change management tools. Strong process development, documentation, and implementation skills with Information Technology process. Experienced in a PMO providing technical assistance, oversight, analysis, documentation of existing systems and databases, and developing technical requirements.
Agency Name: (Entegee Inc), November 2010 – February 2013
Client: Xcel Energy, (Contract), Denver, CO, Records Management and Enterprise Content 

Coordinator of unstructured electronic information into record management system by using advanced organizational and administrative/computer skills. Ensure controlled information is only accessible to those with access rights and is duly retained according to corporate retention rules. Implement procedures for classification and file plan management, security and access controls, search and usability, retention and storage management. 
Agency Name: (State of Colorado), April 2008 – May 2010
Client: Colorado State Office of Rural Health Center, (Contract), Aurora, CO, Program Assistant The Colorado State Office of Rural Health Center is an independent, non-profit, membership-based organization. It offers programs and services to ensure that rural communities have access to adequate healthcare. Working for the Rural Health Clinics and Critical Access Hospital Programs, I have provided educational event planning, conducted research, managed grant applications, facilitated physician peer review, and managed databases. I support the effective and efficient administration of CRHC programs by providing direct assistance to program staff.
Agency Name: (employed by CH2M Hill) June 2000 – May 2007

Client: CH2M HILL, Englewood, CO, Database and Project Manager
Researched, developed, delivered and managed web based projects, material and information delivery to employees (intranet and internet) and supported online communities, business use of the internet, search engines, employee training, and campus communications.[image: image1][image: image2]
