Justin T. Wells
8780 Dawson St Apt. 5 Thornton, CO 80229 /PO BOX 1091 Westminster, CO 80036
   720-288-8738    justintaylorwells@gmail.com

PROFESSIONAL OBJECTIVE:

To obtain a challenging position that will utilize, and strengthen my leadership, and organizational skills; where I can apply my experience to achieve company and personal goals. 

SKILLS

Leadership – Managed and lead up to 14 individuals, trained staff to be successful, staff scheduling, delegating, and conflict resolution

Office – Fax machine, copier, Microsoft Office Suite, good telephone etiquette, data entry, account balancing, dictation, document handling, document and contract proofing, workflow coordination

Mortgage – Reading and understanding origination documentation and modification documentation, understanding escrow analysis, understanding of home loans terminology, payment auditing, fee verification for State and Federal regulatory compliance

Retail – Inventory, merchandising, opening/closing duties, cashiering, retail sales techniques, customer service

Multi-Family Residential – Financial auditing, make readies, general repairs, rent roll

Technical Support – software and hardware troubleshooting, remote assistance 

Construction – Estimation, buying

Miscellaneous – Quick learner, Multi-tasking, strong organizational skills, strong problem solving skills, people skills

PREVIOUS EXPERIENCE
Servicelink/Black Knight Financial – PNC Bank                                       Broomfield/Westminster, CO
Quality Control Specialist/Workflow Coordinator
  July 2014 – October 2014			Reason for leaving: Laid off: Lack of work

Urban Lending Solutions – Bank of America                                                                    Broomfield, CO
Default Servicing Complaint Resolution Customer Advocate
  June 2012 – July 2014			Reason for leaving: Limited growth, looking for new challenge

IBM Corp.- DeCA CARTS                                                                                                        Boulder, CO
Tier 2 Technical Support
 Feb 2012 – June 2012				            Reason for leaving: Landed a higher paying job


Onepoint Mobile – T-mobile				                                                   Northglenn, CO
Retail Sales Representative
 Nov 2010 – April 2011				                                 Reason for leaving: Long commute

Bestbuy                                                                                                                                 D'Iberville, MS
Merchandising Specialist 
 Sept 2009 – April 2010					              Reason for leaving: Relocation
Great American Rebuilders                                                                                                       Folsom, LA
Office/Executive Assistant
 Oct 2008 – July 2009					          Reason for leaving: Company downsized

Wells Asset Management							           Westminster, CO
Office/Executive Assistant 
 Jan 1998 – Aug 2008						 Reason for leaving: Family emergency

King Soopers 							                                         Thornton, CO
Night Shift Supervisor
 June 2008 0 Aug 2008						 Reason for leaving: Family emergency

Party City 								                           Lakewood, CO
Customer Service Supervisor
 Oct 2006 – June 2008					    Reason for leaving: Good career opportunity

Compusa 									          Westminster, CO
Merchandiser/Sales Lead
Sept 2004 – Oct 2006				           Reason for leaving: Seeking more responsibility

Blockbuster  					 			                       Westminster, CO
Customer Service
 June 2002 – March 2004 				           Reason for leaving: Went back to school

Media Play 									          Westminster, CO
Books Customer Service
 Oct 2000 – Nov 2001					           Reason for leaving: Went back to school

EDUCATION

Metropolitan State College of Denver: Undergraduate Business management  

REFERENCES

	C. Daniel Lamb
	574.333.8737
	Mortgage Servicing/Asset Management
	Ex-Boss

	Megan Elms
	720.626.9644
	Previously Mortgage Servicing/Human Resources
	Ex-Boss/Co-worker

	Jacob Joyner
	720.448.3757
	Mortgage Servicing
	Ex-Co- Worker

	Catherine Galusha
	720.635.3353
	Mortgage Originations
	Ex-Co- Worker

	Mellony Femyer
	925.557.5920
	Previously Mortgage Servicing/Human Resources
	Ex-Co- Worker

	Drew Dell
	303.437.5325
	Mortgage Servicing/Asset Management
	Ex-Co- Worker

	Matthew Drobnick
	717.433.3697
	Previously Mortgage Servicing
	Ex-Co- Worker

	Craig Evans
	303.653.6182
	Technical Support
	Friend

	Ryan Lanham
	303.520.6065
	Master Controller for Altitude TV
	Friend


[bookmark: _GoBack]
