
Objective:   Seeking a career with an organization where I can utilize my skills, knowledge and experience that will allow me the opportunity for advancement growth.

Qualifying Skills:
Bridgette Brown
512 Fourth St.
Athens, GA 30601
706.621.8473
alwaysdetermined88@gmail.com

· Excellent Communication Skills
· Computer Proficient
· Extremely Organized
· Experience in Cash Handling
· Handled Fast-Paced Environment
· Customer Service Experience
· Highly Competitive
· Flexible/Adaptable
· Team Player
· Ability to build strong customer relationships.



          

Work Experience:

Murphy’s Express   Athens, GA 05/2014-Present
Cashier
· [bookmark: _GoBack]Provide a prompt, efficient, and courteous customer experience.
· Respond and resolve customer’s requests and concerns.
· Assists customers with purchases and fuel transactions.
· Operates cash register, restock merchandise and perform job related duties as assigned.

Bed Bath & Beyond Distribution   PENDERGRASS, GA 06/2013-02/2014
Warehouse Associate
· Performed repetitive work that includes standing, walking and bending for a long period of time.
· Picked the require products verifying items using UPC codes.
· Replenished products and placed products in the correct location within the warehouse facility using RF Scanner.
· Followed all company policies and procedures.

Dial America Marketing, Inc		ATHENS, GA		05/2012-09/2012
Telemarketing Customer Service Representative
· Answered telephone using prewritten script.
· Obtained customer personal information and entering their orders into the computer
· Sold Terminals, Credit Card Readers and assisted customers in building and maintaining their sites.

Crossmark				BOGART, GA		10/2010-07/2011
Event Specialist		
· Completed in-store food and non-food demonstrations. Proactively intercepted, engaged, interact and sell product to the consumer in a positive manner.
· Prepared and served food samples using small appliances such as microwaves, fryer, skillets, knives, etc. Maintained a clean, sterile and safe work station.
· Properly set up and prepared Event Table for execution. Completed expense report, prepared and submitted all on-line requirements on the same day as Event execution.
		
McDonalds				ATHENS, GA		08/2008-03/2009
Crew Member
· Greeted and welcomed customers entering the restaurant. Obtained customer’s orders at front counter and drive-thru window.
· Handled customer’s complaints in a professional manner. Totaled customer’s bill using cash register and collected cash, debit and credit cards payments and returned changed correctly.
· Counted money in cash drawer at the beginning of each shift to ensure amount were correct and adequate change was available.
· Performed opening and closing task such as sweeping, mopping, etc. ensured all self help areas were stocked and cleaned throughout scheduled shift.

Total Logistic Control		ATHENS, GA		08/2007-09/2009
Packer/Production Worker
· Assembled, lined and packed boxes with cookies.
· Responsible for meeting production in a reasonable time frame.
· Followed company policies and maintained all safety procedures.

Girls Scout of NE GA		ATHENS, GA		09/2007-03/2008
Store Clerk
· Stocked shelves, counters and tables with merchandise. Stamped, marked and tagged price on merchandise.
· Answered customer questions.
· Wrapped and bagged merchandise for customers.

Catherine’s Learning Center	ATHENS, GA		05/2005-07/2007
Day Care Assistants
· Prepare lesson plans and plan daily activities. Help children learn to deal with conflicts in an appropriate manner.
· Maintain a safe environment at all times. Clean materials and equipments.
· Prepare nutrition meals and snacks.

Education:
San Diego College			2013-Present			
GA Institute of Cosmetology		2009			
Cedar Shoals High School		2002-2006		Diploma

Awards/certification:
GoodTyping Certificate		2013			JPS Direct Staffing Inc.
GA Work Ready Certificate		2010			Athens Technical College
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