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	Professional Profile

	Highly enthusiastic customer service professional with 6 years client interface experience. Hardworking employee who’s driven to reach company goals. I always have a positive attitude about every situation. I have a very appealing personality and am upbeat when on the job.

	Energetic work attitude
Customer service expert
Quick learner
Telephone skills
	Running and splicing telephone/coax lines
Working with hand tools
Computer skills


	[bookmark: _GoBack]Work History

	Shift Manager
	Little Caesars, Dayton, TN
	October 2009 to May 2012

	Scheduled shifts for employees open/ closed the store, counted safe and cashiers, completed paperwork, made sure every customer was satisfied throughout my shift.

	
	

	Packer
	Robinsons Manufacturing, Evensville, TN
	June 2012 to Dec. 2012


	Built boxes for each order, organized the orders by number and labeled boxes, scanned merchandise and packed into boxes.

	
	

	Wire Technician
	AT&T, Chattanooga, TN
	March 2013 to April 2014

	Loaded truck with tools, dispatched on tv, internet, and phone install, gave customer precall, gaffed telephone pole to terminal, placed drop from terminal to outside box on customers house, ran cat5/coax to customers tv, internet, and phone jack. Placed equipment neatly in customers house and finished with customer education. Also troubleshooted on trouble calls to get the customers service running.

	Education

	High School Diploma
	Rhea County, Evensville, TN
	2011
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