Mikhaila Costa
738 Santa Fe Drive, Denver Co., 80204
(720) 270 0284      							             MikhailaCosta@gmail.com


Personal Objective: 	
· In search of career path with potential for career growth into supervising as well as management positions in the future. 
· Strongest attributes include; independent, smart, organized, and motivated to work hard. 
· Responsible and focused on getting the job done correctly. 
· Well motivated, and driven to work hard with integrity and lead others to the same ethics.
· Friendly, happy, loves working around people.
· A leader in troubleshooting. 
· Principles of working are to get everything done, as told, when told to do with quality work. 
Education: 
· Thornton High School					  	          2007 -2010
9351 N Washington St, Thornton, CO. 80229
· Metropolitan State University of Denver	          		  Bachelor’s in Anthropology
890 Auraria Pkwy. Denver, CO, 80204
	In progress. 
Experience: 
· Electric City Repair 
7393 44th Ave, Wheat Ridge CO. 80033					(303) 431-6499
· January 2014 – Current.  
· Position:  Assistant Manager
· Duties: Answer phones, help customers check in devices for repair. Make invoices and call customers when work is completed. Maintained sales goals of vintage and antique electronics through Ebay, Craigslist, Etsy as well as in store displays. Maintain communication from all sides of the business, order supplies, open/close store.
· JSF Marketing 						                  
· April 2014 –June 2014 (temporary work) 
· Position:  Walmart To Go Brand Ambassador
· Duties: Inform customers of new service offered by Walmart. Maintain a professional appearance to develop Walmart To Go as a new brand. 
· Denver Art Society						                  
734 Santa Fe Drive, Denver Co., 80204
· January 2014- Current
· Position: Resident Artist/ Steering Committee Loft Representative 
· Duties: Exhibiting Artist in Gallery, open/close gallery, create and design art in multiple mediums. As a Steering Committee member I was a part of the planning and designing of the programs offered at Denver Art Society. I maintained communication between the Steering Committee and the 10 artists in the Loft. Organized events, maintained a clean safe creative environment for all studio, resident artists and guests a like.  
· Dish Network							                  (866) 595-4589
675 E 124th Ave, Thornton, CO 80241
· November 2013- April 2014
· Position:  Starting: Customer Service. Current: Certified Tech.
· Duties: Help customers with payments and billing, product information, technical assistance all while maintaining metrics. Curing the month of February I ranked #70 in entire company on metrics.
· Walgreens								     (303) 914-1088
10808 W Jewell Ave. Lakewood, CO 80232	
· July 2012 – October 2013
· [bookmark: _GoBack]Position:  Starting: Photo Specialist. Ending: Head Photo Specialist. 
· Duties: Customer service is number one always. Producing quality photo orders in a quick and fast paced environment. Making weekly and daily goals and to do lists. Being knowledgeable of all equipment, and photo customer’s questions; if unable to find the answer to something knowing where the answers may be. Planning displays to promote products. Upselling products to maintain a number of sales goals to continue to be the number one store in the company’s local district. Training and leading all photo staff. Fixing any errors and keeping quality in check at all times. Working throughout the store merchandising and working as needed to keep everything stocked and looking great for customers. 
· Wal*Mart 
7455 Colfax Ave. Lakewood, CO. 80215				          	                      (303) 274-5211
· August 2011 – April 2012
· Position: Cashier. Starting position: Ladies Apparel Sales Associate. 
· Duties: Processing transactions, solving the queries of the customers, coordinating with the other departments, Operating cash registers efficiently, restocking the products, managing the cash register, interacting with customers. Other positions trained in include: Customer Service Desk, Jewelry Sales Associate, Money Center Associate, Telephone operator, and unloading trucks.
· The Westword						             	
Denver Colorado
· January 2012 – May 2012
· Photography Intern
· Duties: Attended weekly meetings discussing stories online and on print. Take photo assignments for website. Turn in all work in a timely fashion. Communicate and learn through senior photographers on staff. 

References: 							           
· Miki Jenkins			  Small Business Credit Card Customer Service Representative
Center Partners			                          				  (970) 372-9947

· Sean Blissett					         		              Shift Team Lead
Walgreens							                 (720) 331-9961

· Tatiana Meilor 							                            Secretary 
Electric City Repairs 							   (406) 202-8619
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