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CAREER OBJECTIVE
What I am most looking for in a career is fullfillment in a leadership role.  I have thrived at moving up the company ladder at my previous employer and am willing to put in the extra time and work to become a valuable asset.  The values I can provide to a future employer would be; my quick ability to learn, exceptional ability to take responsibility and work independently, leadership ability’s, above average qualities in computer knowledge, heavy equipment operations, and customer service.

PROFESSIONAL EXPERIENCE
Furniture Mart USA • Sioux Falls, SD • 2008 - September 2014
Furniture Mart USA is a major retailer in high end and affordable furniture, along with electronics in the upper Midwest.  
Delivery Lead • October 2012 - September 2014
· Oversaw the prepping and delivery of orders exceeding 1000 pieces to furnish trailer homes
· In the warehouse, I ensured that employees stayed on pace and their work was done to the company’s satisfaction
· Supervised a group of 30-35 employees which included tracking time-off requests, assigning tasks, and various other responsibilities
· Assisted salesmen and corporate members daily, ensuring everything was done in the most efficient way possible
· Worked as a team with my manager during the process of hiring and training of new employees as well as evaluated employee performance and delivered disciplinary action up to termination when necessary. 
· Oversaw the preparation and delivery of items that were going to two new store locations
· Oversaw three different sub-departments in the company: Customer Pick-Up, Delivery Crews, and Delivery Prep Employees
· Continually aware of time management to guarantee customers were not waiting for their furniture during Customer Pick-Up
· Delivery Crews depended on me throughout the day to assist with any problems that may occur, such as missing pieces or unsatisfied customers
Demountable Lead • September 2010 - October 2012
· Oversaw the process of loading and unloading demountable semi-trailers to be sent off to different branches, including two new store locations
· Supervised a small crew to safely and securely load furniture on these trailers
· [bookmark: _GoBack]Ensured that each trailer was loaded in a very specific order
· As the supervisor, I was held accountable for all damage or lost pieces of furniture
· I was also a major contributor on the timetable on which these trailers were loaded
· Directly contacted all sales and warehouse managers demountable trailers were sent to and assisted with any problems that may have occurred  

PM Lift Operator • September 2008 - September 2010
· Prepped, assembled, and staged furniture in the sales floor
· Assisted shipping, receiving, and customer pick-up departments when short handed
· Operated a lift truck nightly, putting furniture in specific shipping lanes to get sent out at a later date
· Worked independently with very little to no supervision
Riley Farms • Cresbard, SD • September 2014 – November 2014
Riley Farms is a family owned and operated farm in rural South Dakota.
Farm Hand
· Assisted with any repairs and maintenance to heavy equipment
· Operated various forms of equipment including forklift, tractor, grain cart, and semi
· Provided accurate weight distributions on semi trailers to comply with legal regulations within the state


EDUCATION
High School Diploma
Northwestern High School, Mellette, SD 

TECHNICAL SKILLS
Taking Independent Action, Training Individuals, Prioritizing Work, Organizing Tasks, Operating Equipment, Time Management, Motivating Others, Meeting Deadlines, Customer Service, Advising Employees, Analyzing New Procedures, and Conducting Meetings.
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DOUG VIERECK 
Delivery Manager / Previous Manager
Furniture Mart USA
605-929-9059
GRIFFEN HAUGEN
Delivery Lead / Co-Worker
Furniture Mart USA
605-951-2498


JOHN RILEY
Owner of Riley Farms / Previous Employer
Riley Farms
605-460-1882



